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Brexit - if you need to call

As a result of the UK leaving the EU, major changes came into effect on 1 January. Substantial advice

Rialtas na hEireann

Government of Ireland

is available for businesses and citizens at GOV.IE. For situations requiring urgent and immediate
assistance, Government departments and agencies have put in place a number of resources to assist
business and citizens. Contact details for some of the key services are below. A full list of relevant
Government services is available on gov.ie/brexit

Area Contact details Opening hours

Customs Clearance Tel: 01 738 3685 24 hours
Import/Export/ Transit Controls (Revenue Commissioners)

(if you already have a declaration reference
number)

Department of Agriculture, Food and the Marine  Tel: 076 106 4443 Mon to Fri:
Advice line for stakeholders in the agri-food and ~ Email: BrexitCall@agriculture.gov.ie 8am - 7pm
fisheries sector. Queries in relation to import
consignments of animals, and products of plant
and animal origin should be directed to the
relevant border control post of entry.

Border Control Posts DAFM Tel: 01 6157792 24 hours

Dublin Port Email: BCP.DubPort@agriculture.gov.ie
DAFM Tel: 01 615 7650 Mon to Fri:
Dublin Airport Email: BCP.DublinAirport@agriculture.gov.ie ~ 9am - 5:45pm
Saturday:
9am - 1pm
DAFM Tel: 053 911 4157 Mon to Sun:
Rosslare Port Email: RosslareBCP@agriculture.gov.ie 4am - 10pm
HSE Dublin Port and Airport Tel: 01 9212851 Mon to Fri:
087 6336510 9am - 5 pm
01 8976140
Email: importcontroldublin@hse.ie
Ports - General Enquiries Dublin Port Tel: 01 887 6000 Mon to Sun:
7am - 11pm
Rosslare Port Tel: 053 915 7929 Mon to Sun:
3.30am - 10pm
Business Supports Tel: 01 6312002 Mon to Fri:
(Department of Enterprise, Trade 9am - 5pm

and Employment)
Email: infobusinesssupport@enterprise.gov.ie




