An Roinn Coimirce Séisialai
Department of Social Protection

2021 Quarter 1 snapshot

MyWelfare

Top 5 services

11 0 (Not including COVID services)

Casual Certifications
208,264 transactions

Payment Statement Requests
40,384 transactions

Contribution History Statement
23,523 transactions

Apply for Jobseeker’s
21,333 transactions

Apply for PPSN
18,792 transactions

MyGov@

Accounts
(40% are verified)

MyWelfare

Over 3.8m

Over 3.5m

Over 1.5m

+ COVID services

PUP applications PUP closures

PUP Confirm Eligibility COVID-19 Enhanced lliness
Benefit applications

PUP Arrears Statements

What’s New?

January: Close COVID-19 Pandemic
Unemployment Payment service launched
February: Benefit Payment for Over 65s
March: Confirm Eligibility for PUP

* All figures represent verified & basic customers



