
Traces NT

New User Registration Process 
Operator (Business) User



TRACES NT Website

https://webgate.ec.europa.eu/tracesnt

https://webgate.ec.europa.eu/tracesnt


Sign up for Traces!





Doe

John

abc@gmail.com

abc@gmail.com













Next Steps

• Log out of EU Login Page

• Open TNT website again at

• Click on “Log Into Traces” (see next slide)

• https://webgate.ec.europa.eu/tracesnt

https://webgate.ec.europa.eu/tracesnt




WITH YOUR REGISTERED EMAIL 
ADDRESS DISPLAYED ENTER 

YOUR NEWLY CREATED 
PASSWORD 



EU Login 
One acc o u n t, m a ny EU services 

tracesnt requires you to authenticate 

Sign in to continue 

Welcome 

BCP01.FR@ec-traces.eu 

(External) 

Sign in with a different e-mail address? 

Password 

Lost your password? 

Choose your verification method 

Password 

Sign m 

Easy, fast and secure: download the EU Login app 
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“OPERATOR” (BUSINESS) USER

Procedural Steps for:





Example: “Responsible for the Load”



Example: Search all “Responsible for the Load” in Ireland
or 

Search under the specific Company Name



Business Names and addresses here!



Business Name

Business Name

Example: Search a specific “Responsible for the Load” in Ireland



Following Request for Authorisation

Operator (Business User) request: 

a) If this is the first user request to be linked to
an Operator, then the Authority (e.g. Border
Control Post) will grant authorisation.

b) If this is the second or subsequent user
request to be linked to the same Operator,
then the first authorised user linked to that
Operator authorises all additional request(s)
him/herself.




