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Research Background & Objectives

® Following on from the December 2020 survey, The
Department of Social Protection wished to update and
benchmark the continuous tracking study as follows:

< Overall satisfaction with Turas Nua/Seetec

% Satisfaction with Turas Nua/Seetec office

< Satisfaction with Turas Nua/Seetec staff

% Satisfaction with Turas Nua/Seetec services
< Satisfaction with Turas Nua/Seetec processes

% Rating of employment services provided by Turas
Nua/Seetec compared to Intreo/Branch office.

% Rating of satisfaction with personal advisor
% Suggested improvements to overall experience
% Reasons for dissatisfaction among those not working

e This report contains the combined results from the JobPath
survey of 2,000 participants. Please note that the figures in
the report are based on rounded percentages, rather than
to multiple decimal places, for ease of review. This is a
standard occurrence in market research statistics and does
not negate the accuracy of findings.



Research Methodology B A

All Jobpath Participants N — 2,000

The research was conducted through a
quantitative survey via CATI interviewing

_ o % (Computer Assisted Telephone Interviewing). O O O A representative sample of JobPath participants in
o=/ Y q : . dmini g 1 terms of DSP region, JobPath type, gender and office

: '@ : tA; SE;ZC::E |§g$§[|888?gte)p\;vaf :urrcelnlstere CT\ type (Turas Nua and Seetec) was surveyed. For this
%_ o q ,ICO ’ £ which is incl (;/ q latest wave, the LR passing 12 months has not been
"""" ,rb\e:gg:diinls’ a copy ot which Is Included as included in the Referral Group as the sample size

was too small for reporting purposes.

All interviewing was conducted by fully trained and
experienced members of the Behaviour & Attitudes
field-force, who work under direct supervision and
are subject to rigorous quality controls. All aspects
of our CATI survey operate to the guideline o0 2020 2051 12/11/2020 - 14/12/2020
standards established by the company’s

Sample Size Fieldwork dates

2021 2000 07/12/2021 - 12/01/2022

: 22| 2020 2039 30/01/2020 - 14/02/2020

membership of the MRS and ESOMAR (the
international industry representative body). A A0 26/10/2018 - 20/11/2018
2017 2019 24/10/2017 - 04/11/2017

All data was anonymised in line with Data
Protection regulations and B&A ISO 27001 AL 2003 11/10/2016 - 21/10/2016
Information Security Management system.
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The questionnaire was modified in December 2020 and 2021 to take account of those
who interacted with the office either in person and via online or telephone basis (this

was relevant for all who could not travel or meet case officers face to face while public
health restrictions were in force).

The first Touchpoint regarding Office performance was rated as follows:

- Those who had face-to-face meetings answered questions regarding in
person interviews (small number in December 2021 N— 131 participants).

- And if the participant connected via telephone or online they also
answered the touchpoints regarding remote connection. The full
touchpoints accessed are illustrated on the following slide.

Convenient opening Info re: remote connection

hours easy to understand

Easy location Ability to connect with Turas

Airy premises Nua/Seetec online or phone

Friendly Greeting Ability to connect with Turas
_ Nua/Seetec at the agreed

Reasonable time times

Info re remote connection
easy to find




OFFICE OFFICE (Remote) STAFF

¢ Info re remote

Convenient opening
hours

Easy location
Airy premises
Friendly Greeting
Reasonable time

Touchpoints Accessed

connection easy to
understand

e Ability to connect

with Turas
Nua/Seetec online
or phone

e Ability to connect

with Turas
Nua/Seetec at the
agreed times

Info re remote
connection easy to
find

019

Feel valued

Try their best for
me

Good at jobs

Advisor
relationships

Advisor contact

?\
o'“*o
SERVICES PROCESS

e Advisor meetings

e Personal plan help
e Good quality courses » Job search facilities

e Improved job e Online services
prospects provided

e Online access
e Course choice help
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Question wording
Same format for all questions

Q. How would you rate your overall
Satisfaction/Agreement with following:

Using a scale of 1 to 5, where 1 is ‘Very dissatisfied’ and 5
is ‘Very satisfied’.

5. Very Satisfied

4. Fairly Satisfied

3. Neutral

2. Moderately Dissatisfied
1. Very Dissatisfied

m Very
Satisfied (5)

m Fairly
Satisfied (4)

m Neutral (3)

m Moderately
Dissatisfied

(2)

m Very
Dissatisfied

(1)

Mean Score: 4.37
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Executive Summary



Executive Summary - Jobpath

An Roinn Coimirce Sdisialai
Department of Social Protection

BLA

Over three-quarters of Jobpath
clients (77%) say they are satisfied
with their experiences with Turas

Nua/Seetec in overall terms — this is

up +3% vs December 2020.

!

Ratings of the individual elements of service
provision are really strong. On almost all
aspects covering office, services, staff, office
processes more than 75% of Turas Nua/Seetec
clients give a Top two box score. Staff
performance remains high with all metrics
scoring above 85% on the top two score

Perhaps not surprising given the real
challenges in service provision during
the pandemic, ratings of individual
aspects of service have softened slightly
vs 2020.

57% %
0e®
A smaller number had face to face net "-“
meetings in 2021 (just 7%) and while better

A significant proportion are satisfied with the current
service and feel there are no improvements required. A
range of proposed improvements are suggested by the
remaining respondents, ranging from increased training

and courses to more opportunities suited to their
personal qualifications and skills, and more
support/advice regarding courses and job offers.

net satisfaction ratings remain high,
they are lower than the scores
allocated in the previous two waves
where more face-to-face meetings
took place.

The majority rate the Turas Nua/Seetec
employment services as better than the
Intreo Office service, by over half +50%
percentage points versus those who
disagree (7%).
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JobPath findings



Overall Satisfaction B&A

Overall Satisfaction scores have improved in comparison with December 2020 — with net satisfaction up 3%.

2016 2017 2018 2020 2021

JobPath

REFERRAL GROUP

Very Satisfied (5)
Fairly
. (4)
satisfied
New Returned Male Female <30 30+ LR 1-2 LR 2-3 LR>3
Workln Years Years Years
Neutral (3) PartTimge
Dec20 4.08 4.10 4.03 4.19 4.12 4.09 4.09 4.23 4.08 4.04
Moderately 2) Feb20 3.73  3.53 3.52 3.65 3.64 3.56 3.73 3.70 3.44 3.47
Véry( 1)
dissatisfied

Score

Dublin Central Dublin North Dublin Midlands North East North West West Mid West Cork South East ~ Dublin (net)
South/Mid
Leinster
Dec 20 4.00 4.07 4.13 4.08 4.24 4.14 4.02 4.14 3.99 4.10 4.08
Feb 20 3.54 3.74 3.54 3.54 3.74 3.62 3.76 3.42 3.65 3.39 3.58

Q.1 Considering all your experiences with Turas Nua /Seetec how would you rate your overall
n o @

satisfaction, using a scale of 1 to 5, where 1 is ‘Very dissatisfied’ and 5 is ‘Very satisfied’. 1.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Overall Satisfaction - December 2021

Statistically higher than total m
L Statistically lower than total
Base: All JobPath Participants N — 2,000
Total Gender Age JobPath Type
Male Female <30 30+ New Returned
2000 1207 793 1585 238 1762
% % % % % %

5 — Very satisfied

4 — Fairly satisfied

3 - Neutral

2 - Moderately dissatisfied [N
1 — Very dissatisfied

Net satisfied Dec 21 77 75 79 81 76 75 77
Net dissatisfied Dec 21 9 9 9 4 10 1 9
Mean Dec 21 4.11 4.05 4.20 4.22 4.08 4.09 4.11

Overall satisfaction is highest amongst those aged under 30 years, women are also significantly higher for very satisfied top score.

Q.1 Considering all your experiences with Turas Nua /Seetec (as appropriate) how would you rate

12 your overall satisfaction, using a scale of 1 to 5, where 1 is ‘Very dissatisfied’ and 5 is ‘Very satisfied’.
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Overall SatiSfaCtion = 2021 Statistically higher than total m

Statistically | h |
Base: All JobPath Participants N — 2,000 ratistically lower than fota

Region Referral Group
Dublin Dublin Dublin  Midlands North North West MidWest Cork South NET LR LR1-2 LR 2-3 LR>3
Total Central North South/ East West East (Dublin) Working  Years Years Years
Mid Part Time
Leinster
2000 176 136 224 189 171 126 177 287 162 352 536 238 793 121 848

%

%

%
5 — Very satisfied I

4 — Fairly satisfied

3 - Neutral
-
1 — Very dissatisfied
Net satisfied Dec21 77 76 85
Net dissatisfied Dec 21 9 9 4 11 7 5 6 10 10 10 10 9 11 6 6 12
Mean Dec21 4.11 4.03 4.35 4.01 4.19 4.26 4.21 4.07 4.12 4.04 4.01 4.10 4.09 4.26 4.10 3.98

Those in Dublin North and North East regions allocated a significantly higher overall satisfaction rating for the JobPath experience compared to

the average. Satisfaction was also higher for those in the LR Referral 1-2 years group, whilst those in the LR >3 years group were least satisfied.

Q.1 Considering all your experiences with Turas Nua /Seetec (as appropriate) how would you rate

13 your overall satisfaction, using a scale of 1 to 5, where 1 is ‘Very dissatisfied’ and 5 is ‘Very satisfied’. 1.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Base: All JobPath Participants N —2,000 B A

OFFICE REMOTE*

/,\
™oX C
or@.}o
SERVICES PROCESS

4.7 4.61 5
4.65 poe

.§0g%8 gbedg, ;

. 429 43 4.21

@ @ @ @ @ 422
@ @ @ @ @ 4.08 @ > @
4.09 @ @ 4.02 @ & @

All Convenient Easy Airy premise  Friendly  Reasonable = Remote Ability to  Ability to
experiences opening location

Infore Feel valued Bestfor me Good at jobs  Advisor Advisor Personal Good quality Improved Online Course Advisor  Job search Online
Greeting time connection  connect  connect at remote relationship  contact plan help courses job access choice help meetings facilities services
hours easy to online or  the agreed connection prospects provided
understand phone times easy to find
rinireducedin bec 2020 ® Feb-20 Dec-20 ® Dec-21

2039 2051 2000

Although at an overall level satisfaction is higher than we have seen in last few years, and ratings for individual elements are strong, not
surprisingly given the difficulties with service provision during pandemic restrictions, mean score ratings of individual asp ects of the service

provided have fallen back vs Dec 2020.
@ Q.2 Please indicate your level of agreement with the following statements...

14

Department of Social Protection



Base: All JobPath Participants N —2,000 B A

® Feb-20 @ Dec-20 @® Dec-21
o< C

BEER B Iy

OFFICE REMOTE*® STAFF SERVICES PROCESS

100
i < \ ) 91
0 . 690
50 ©
70
-
50
40
All Convenient Easy Airy premise  Friendly Reasonable Remote Ability to  Ability to Infore  Feel valued Best for me Good at jobs  Advisor Advisor Personal Good Improved Online Course Advisor  Job search Online
experiences opening location Greeting time connection connect connectat remote relationship  contact plan help quality job access  choice help meetings  facilities services
hours easy to online or the agreed connection courses prospects provided
understand  phone times easy to find

*Introduced in Dec 2020

When we look at the top two box comparison, we can see a similar pattern. Overall satisfaction is up but ratings for individual elements have

declined. Services are the outlier where the important top two box rating on ‘improved job prospects’ is up as are ratings on course, quality and
access and online services generally.

15 ® Q.2 Please indicate your level of agreement with the following statements...

Department of Social Protection



16

Overview of Performance - Face to Face Meetings

Base: All Jobpath Participants N — 131

BlA

!

Yes
No 93 %

All Had Face to Face Meetings

Convenient Friendly
opening hours Easy location Airy premises Greeting
131 131 131 131
% % % %

5 - Agree Completely 61

4 - Moderately Agree

3 - Neither Agree nor Disagree
2 - Moderately Disagree

1 - Disagree Completely mmmmms s

. I —
Not applicable

NET (Agree) 85 71 74 86
NET (Disagree) 4 14 7 5
Average (excl DK) 4.41 3.95 4.07 4.39

Reasonable
time
131

%

81

4.26

A very small minority of just 7% of Jobpath participants reported having least one face-to-face meeting with their local office during 2021. Of

these individuals, satisfaction was highest for friendly staff greeting, convenient opening hours and being seen within a reasonable time.

® Q.2a Did you have any telephone, online or face-to-face meetings with your local office this year (i.e. in 2021)?

Q.2b Please indicate your level of agreement with the following statements..
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Overview of Performance - Remote Capabilities B&A

Base: All Jobpath Participants N —2,000

All Had Telephone/Online Meetings

Informationabout  Ability to connect  Ability to connect  Information about

® ® / a E \ connecting remotely online or over the remotely at the  connecting remotely
- E was easy to phone agreed times was easy to find
I understand

1831 1831 1831 1831
%

Face to face Telephone Online % % %
meetings meetings meetings

% % %
"
N

ves N

The vast majority of Jobpath participants had a telephone interaction with their local office during 2021, with a more modest 22% also engaging

in online meetings. Nine in ten of those who had either a telephone or online meeting registered satisfaction with their exp erience regarding the
ability to connect online or over the phone and the ability to connect remotely at the agreed times.

5 - Agree Completely

4 - Moderately Agree

No

3 - Neither Agree
nor Disagree

2 - Moderately Disagree

1~ Disagree Comletely - e &
ot applicable
NET (Agree) 86 90 89 82
/ NET (Disagree) 5 3 4 6
Average (excl DK) 4.44 4.57 4,55 4.33

Q.2a Did you have any telephone, online or face-to-face meetings with your local office this year (i.e. in 2021)?
® Q.2c Please indicate your level of agreement with the following statements..
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Performance




N -

Office (Face to




Overview of Office Performance - Dec 2021

Base: All Jobpath Participants had face to face meetings N - 131

Convenient opening ey loeeifen

hours
NB: _Mucg lower levels Feb 20 Dec 20 Dec 21 Feb 20 Dec 20 Dec 21
participated in face to face 2039 1179 131 2039 1179 131

meetings this wave, and while

net satisfaction ratings remain % % %

high, they are lower than the
70 77

scores allocated in the previous
two waves.

5 - Agree Completely

% %
=

4 - Moderately Agree

3 - Neither Agree nor Disagree
2 - Moderately Disagree
1 - Disagree Completely  ww

~N
N

) B Y B
A —— — s
NET (Agree) 88 91 85 78
NET (Disagree) 4 2 4 16 11
Mean 4.52 4.65 4.41 4.02 4.26 3.95

BLA

Reasonable time

OFFICE

Airy premises Friendly Greeting

Feb 20 Dec 20 Dec 21 Feb 20 Dec 20 Dec 21 Feb 20 Dec 20 Dec 21

2039 1179 131 2039 1179 131 2039 1179 131

%

% %
I I

= S IS
a W
T

]
-2 NIIE

| 5 | [ 7 v
74 93 86 89 95 81
4 7 2 5 4q 2 7
4.28 4.47 4.07 4.56 4.72 4.39 4.52 4.70 4.26

Q.2 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For each statement, please use a

20 ® scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’
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Overview of Office Performance Remote Capabilities - Dec 2021

Base: All Jobpath Participants who had telephone or online meetings N— 1,831

OFFICE
There are high satisfaction
levels j:’)’r thﬁ ability tolf:on;lect Information about Ability to connect Ability to connect Information about
over tzgseOCVel'rgrhoaerme or connecting remotely online or over the remotely at the connecting remotely
telephone/online meetings was easy to phone agreed times was easy to find
(90% net agree) and ability to understand
connect remotely at the agreed Dec 20 Dec 21 Dec 20 Dec 21 Dec 20 Dec 21 Dec 20 Dec 21
times (89% net agree). 1950 1831 1950 1831 1950 1831 1950 1831

%

86% agreed that information % %
about connecting remotely
was easy to understand with
82% agreeing that this
information was easy to find.

5 - Agree Completely

4 - Moderately Agree

3 - Neither Agree nor Disagree
2 - Moderately Disagree

1 - Disagree Completely — == e
NET (Agree) 89 86 91 90 91 89 84 82
NET (Disagree) 3 5 3 3 3 4 4 6
Average (excl DK)  4.53 4.44 4.61 4.57 4.62 4.55 4.43 4.33

Q.2c Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For each statement, please use a

BlA

N /| H 7 N { 7
27 scale Ofl to 5/ where 1 is Dlsagree Completely and 5 is Agree Comp/etely J.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Information about connecting remotely was easy to understand [ B A
Base: All JobPath Participants had telephone or online meetings N — 1,831 O Statistically higher than total OFFICE B

Statistically lower than total

Total Gender Age Job Path Type
REFERRAL GROUP
Male  Female <30 30+ New Returned

1831 1099 732 380 1451 221 1610 NET AGREE
% % % % % % %

100

80

60

40

20

5 - Agree Completely 67 0

LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 88 91 95 88

NET AGREE
100
4 - Moderately Agree 80
87 88 88 91
60
3 - Neither 40
2 - Moderately Disagree HEil 2 B2 | s EE 3 . 3 | 20
1 - Disagree completely HEil o B mam  EEEN — 9 J 3 | 0
Net Agree Dec21 86 85 87 89 85 86 86 Dublin Central DuinFEiS:SL;ZP;/Mid North East West Cork NET(Dublin)
s 58 o % 88 88 89 Dec‘20 85 85 89 91 93 92 87 88 92 86 87

Most Jobpath participants found the information about connecting remotely easy to understand; this was highest

for the under 30’s and those in the 1-2 years referral group.

Q.2c Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
28 each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’ 1.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Ability to Connect Online or Over Phone

Base: All JobPath Participants had telephone or online meetings N — 1,831

Total Gender Age Job Path Type
Male  Female <30 30+ New Returned
1831 1099 732 380 1451 221 1610

% %

5 - Agree Completely Byl

4 - Moderately Agree

3 - Neither
2 - Moderately Disagree
1 — Disagree completely

N
] =

z N
N

90
90 91

NET (Agree) Dec21 90
NET (Agree) Dec20 91

s o LTI
e EE—O
|
I
I =
~N
=

Dec 20

100
80
6
4
2

o O O

0

Dec ‘20 87

O Statistically higher than total
|:| Statistically lower than total

i

OFFICE

REFERRAL GROUP

NET AGREE

LR 1-2 Years

91 94

NET AGREE

Dublin South/Mid North East

Leinster

West

LR Working Part Time LR 2-3 Years

92

BlA

LR >3 Years

88 87
Cork NET(Dublin)
88 92 92 90 89

Satisfaction with the ability to connect online or over the phone was highest amongst female participants but

limited difference otherwise across cohorts.

Q.2c Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
J.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021
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each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’



Ability to Connect Remotely at the Agreed Times

Base: All JobPath Participants had telephone or online meetings N — 1,831

i

OFFICE

O Statistically higher than total
Statistically lower than total

BlA

Total Gender Age Job Path Type
REFERRAL GROUP
Male  Female <30 30+ New Returned
1831 1099 732 380 1451 221 1610 NET AGREE
% % % % % % %
100
80
91
ps 86
40
20
5 - Agree Completely [y 71 72 73 0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 91 92 96 91
NET AGREE
100
4 - Moderately Agree 80
17 H H 17 17 SO 57 [l &3 91 91 [l 87
3 - Neither 40
2 - Moderately Disagree  oue am EE B E O s mm 20
1 — Disagree completely ™= = e e - —— = 0
Dublin Dublin Dublin  Midlands North East  North West  Mid West Cork  South East NET
NET (Agree) Dec 21 89 89 90 91 89 90 89 Central North Soqth/Mid West (Dublin)
NET (Agree) Dec20 91 91 93 96 91 91 92 Dec‘20 87 84 92 93 94 94 91 20 94 91 89

Women, the under 30’s and those in the referral group 1-2 years were most satisfied with the ability to connect

remotely at the agreed times. The referral group >3 participants were marginally less satisfied.

Q.2c Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
J.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021
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Information about connecting remotely was easy to find Euﬂ B A

Base: All JobPath Participants had telephone or online meetings N — 1,831 O Statistically higher than total OFFICE

Statistically lower than total

Total Gender Age Job Path Type
REFERRAL GROUP
Male  Female <30 30+ New Returned

1831 1099 732 380 1451 221 1610 NET AGREE
% % % % % % % 100
80
60
40
20
0
5 - Agree Completely LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 83 84 91 84

NET AGREE
| -LE
4 - Moderately Agree 80
60 79 81 81 81
3 - Neither 40 i I i I I
omgcmeay ww W EE =S EE BRSO

0
82 81 83 86 81 84 81 Dublin Dublin Dublin  Midlands North East  North West  Mid West Cork  South East ~ NET
el (Agree) Dec21 Central North  South/Mid West (Dublin)
NET (Agree) Dec20 84 83 86 91 84 83 85 , '
Dec‘20 79 79 85 86 88 86 81 85 85 84 82

Highest levels of satisfaction with the ease of finding information about connecting remotely is evident amongst

those aged under 30 years, and in the 1 - 2 years referral group.

Q.2c Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
31 each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’ 1.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021






Overview of staff performance - December 2021
Base: All JobPath Participants N — 2,000

Feel valued Best for me Good at jobs Advisor relationship Advisor contact
Staff performance remains
high with all metrics scoring Feb 20 Dec 20 Dec 21 Feb 20 Dec 20 Dec 21 Feb 20 Dec 20 Dec 21 Feb 20 Dec 20 Dec 21 Feb 20 Dec 20 Dec 21
above 85% on net agree. 2039 2051 2000 2039 2051 2000 2039 2051 2000 2039 2051 2000 2039 2051 2000
% % % % % %

5 - Agree Completely

4 - Moderately Agree

17
3 - Neither Agree nor Disagree I

2 - Moderately Disagree n

- Di 3 !'l
1 - Disagree Completelyn mm B mam S
NET (Agree) 77 88 85 78 91 89 76 89 88 82 88 83 90 88
NET (Disagree) 12 5 6 12 4 5 12 3 5 9 3 5 7 4 5
Mean 4.16 4.53 4.43 422 4.61 4.54 4,16 4.57 4.52 433 4.67 4.56 439 4.60 4.53

Q.3 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For each statement,

. N ’ [ 7
33 p/ease use ascale Ofl to 5, where 1 is Disagree Completely and5is Agree Comp/etEIy J.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Feel valued
Base: All JobPath Participants N — 2,000

Total Gender
Male Female

2000 1207 793
% % %
5 - Agree Completely 71
4 - Moderately Agree
3 - Neither |
- i | 3 | | 3 |
2 M9derate|y Disagree 3 BEE ==
1 — Disagree completely
Net Agree Dec21 85 84 86
Net Agree Dec 20 88 87 89
NET Agree Feb 20 77 76 77

Age
<30 30+
415 1585
% %
67
3 |
=
89 84
91 88
78 76

O Statistically higher than total
Statistically lower than total

Job Path Type
New Returned REFERRAL GROUP
238 1762 NET AGREE
% % 100
80
60
40
20
0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
70 67
Dec 20 89 89 92 86
Feb 20 80 75 73 77
NET AGREE
100

o

80
40
B ==
= B 2 | 0

Dublin  Dublin North  Dublin Midlands  North East North West West Mid West Cork South East NET(Dublin)

Central South/Mid
86 85 lainctar
89 88 Dec20 83 84 91 91 90 87 87 88 87 86 87
79 76

Feb20 74 77 78 76 85 77 82 72 74 73 77

The statement ‘staff make me feel valued’ is highest for the Under 30’s age group at 89% and those in the North East

region at 90% net agree.

2 Q.3 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For

each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’

Department of Social Protection



Staff try their best for me

Base: All JobPath Participants N — 2,000

Total Gender Age
Male  Female <30 30+
2000 1207 793 415 1585
% % %

5 - Agree Completely 73 71 76 74 72

i I
I
L EN
m

4 - Moderately Agree H H
3 - Neither
2 - Moderately Disagree
- = == =X
— Disagree completely
Net Agree Dec 21 89 89 89 92 88
Net Agree Dec 20 91 0 92 93 91
NET Agree Feb 20 78 78 79 82 78

O Statistically higher than total
Statistically lower than total

JobPath T
New  Remor 4 REFERRAL GROUP

238 1762 NET AGREE
% % 100
80 91 -
60 77%
40
20 y
0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
73 73 Dec 20 91 93 93 89
Feb 20 83 81 73 77

NET AGREE
80% Agree completely

100

80
91 91 88
4
7 | 2
EE KN 0

Dublin Dublin Dublin  Midlands North East  North West Mid West Cork  South East NET

o O O

90 89 Central Narth  Sauth/Mid N ect (Nithlin)
Dec20 89 87 91 91 95 93 91 93 89 88 920

91 91

82 77 Feb 20 76 81 77 78 87 81 82 74 76 76 78

Highest levels of agreement with the statement ‘staff try their best for me’ are evident amongst females, those in the

LR 1-2 years referral group and North East region participants.

35

Q.3 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’
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Good at jobs

Base: All JobPath Participants N — 2,000

Total Gender
Male Female

2000 1207 793

%
72
=23

87

5 - Agree Completely

4 - Moderately Agree

3 - Neither
2 - Moderately Disagree

1 — Disagree completely

NET (Agree) Dec 21 88 88
NET (Agree) Dec 20 89 88 90
NET (Agree) Feb 76 76 76

Age
<30

415
%

72

30+

1585
%

72

75

Job Path Type
New Returned
238 1762
% %
74 @ 72

86 88
89 89
80 75

O Statistically higher than total
Statistically lower than total

REFERRAL GROUP

NET AGREE

100

80 27
60
40
20
0

LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 89 90 920 88
Feb 20 81 78 73 74

NET AGREE

28 33 I 3 91 [ 57 33 [ 88
40
20
0

Dublin Dublin Dublin  Midlands North East  North West Mid West Cork  South East NET

Central North  South/Mid West (Dublin)
| pin-cter
Dec20 84 85 91 89 92 91 86 920 88 20 88
Feb 20 71 79 74 72 84 76 82 74 76 75 74

Overall satisfaction with Jobpath staff’s job competence remains similar with December 2020. Respondent rating on

this metric is highest amongst females and those in the LR 1-2 years referral group.

Q.3 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For

36

each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’
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Advisor relationship
Base: All JobPath Participants N — 2,000

Total

2000
%

5 - Agree Completely 76

4 - Moderately Agree E
3 - Neither

2 - Moderately Disagree  ou mm
1 — Disagree completely Nkl

NET (Agree) Dec 21 88

NET (Agree) Dec 20 92
NET (Agree) Feb 82

Gender
Male Female

1207 793

7 |
[ | ‘-
88 88
92 93
81 83

Age
<30 30+

415 1585

73 W 76

)

S n
D
N

88
91 92
77 82

Job Path Type
New Returned
238 1762
% %
76 @ 75

| ) |

EE ==
87 88
92 92
83 81

O Statistically higher than total
Statistically lower than total

REFERRAL GROUP

NET AGREE

100
80
60
40
20
0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 92 94 920 92
Feb 20 84 81 73 82
NET AGREE
100
80
40
20
0
Dublin Dublin Dublin  Midlands North East  North West  Mid West  Cork  South East ~ NET
Central North  South/Mid West (Dublin)
Dec20 94 93 92 93 93 94 92 20 93 92 93
Feb 20 83 80 79 81 87 85 87 78 79 81 80

Working relationships with Turas Nua/Seetec personal advisors are above average amongst those in the 1 -2 years

referral group.
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Q.3 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’
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Advisor contact

O Statistically higher than total

Base: All JobPath Participants N —2,000 |:| Statistically lower than total
Total Gender Age Job Path Type REFERRAL GROUP
Male  Female <30 30+ New  Returned
2000 1207 793 415 1585 238 1762 100 NET AGREE

% % %

% %
5 - Agree Completely
74 72 M 76 73 W 74
100

4 - Moderately Agree 80
o 0 33 87 87 87 |l 35 Il 87

3 - Neither 40

2 - Moderately Disagree s == 7 B ) | AL

EE == 0

| J | Y —— | J |
1 - Disagree completely il B Bl EE KN

80 '

% %
60
40
20
0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
374 Dec 20 90 89 87 90
Feb 20 84 85 79 83

NET AGREE

Dublin Dublin Dublin Midlands North East  North West Mid West Cork South East NET
NET (Agree) Dec 21 88 88 88 90 87 87 88 Central  North  South/Mid West (Dublin)
NET A Dec 20 90 88 92 88 90 90 89 tein-cter
gree bec Dec20 89 83 91 93 922 91 82 88 89 90 89
NET Agree Feb = e | EEN S SN Feb20 82 79 82 84 90 87 85 80 84 82 81

Consistently high scores on this metric across cohorts.

Q.3 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
38 each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’ Department of Social Protection



Services




Overview of services performance - 2021
Base: All JobPath Participants N — 2,000

Good quality
training/courses
Feb 20 Dec 20 Dec 21

2039 2051 2000

Personal plan help Improved job prospects

Good news is that top box and
top two box ratings for all  LESEAUEUNNE P
Service metrics have increased FPIEEIEPIEHEEPIN)

Feb 20 Dec 20 Dec 21
2039 2051 2000

since December 2020, with the % %
key top box score on ‘improve
prospects of getting a job’ up
by three percentage points.
5 - Agree Completely
4 - Moderately Agree H
[ 3 |
3 - Neither Agree nor Disagree L 3 n
2 - Moderately Dlsagree [ 4 | [ 5 |
1 - Disagree Completely n 17 n n
Not applicable gy - — 6 W7
NET (Agree) 70 82 83 54 61 63 57 69 72
NET (Disagree) 13 6 6 14 6 8 25 13 13
Mean 4.05 4.46 4.43 3.89 4.27 4.20 3.56 4.02 4.08

<
o“*o
SERVICES

Easy to access online .
v Course choice help

services
Feb 20 Dec 20 Dec 21

2039 2051 2000

Feb 20 Dec 20 Dec 21
2039 2051 2000

47

ENEE - CEEEE -
BN EN T -
(93]
=

17
[ 3 |
BE X 3
(3 | | 6 |
15 17 | 18 W 14
60 65 67 58 67 69
10 6 7 15 7 9
405 4.29 4.23 393 430 4.23

Q.4 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For each

40 statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’
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Pe rsonal p lan help O Statistically higher than total 0,@0 B A

Base: All JobPath Participants N —2,000 |:| Statistically lower than total
SERVICES

Total Gender Age Job Path Type
Male  Female <30 30+ New  Returned REFERRAL GROUP

2000 1207 793 415 1585 238 1762 NET AGREE
% % % % % % % 100
80
60
40
20
5 - Agree Completely 61 L . .
67 67 LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 82 84 79 82
Feb 20 70 69 68 71
NET AGREE

100
4 - Moderately Agree

o ED
60 78
40
3 - Neither 20
2 - Moderately Disagree eEl 3 | - i= | 4 | == :
[ 2 | [ 3 | [ o | —" S— 4
1 — Disagree completely mm W

L3 L3 !_- . Dublin Dublin Dublin  Midlands North East North West Mid West Cork  South East NET

I;Il;I'

Not applicable

Central North  South/Mid West (Dublin)
Net agree Dec 21 83 83 82 87 82 83 83 Leinster
NET Agree Dec20 82 82 83 87 82 82 83 Dec20 80 79 85 83 88 87 80 80 77 83 83
NET Agree Feb20 70 71 70 75 70 70 70
Feb20 67 69 71 74 76 72 68 69 71 66 69

Satisfaction with their advisor helping them develop a personal plan to set goals on finding a job are highest for younger

participants and those in the Mid West region.

Q.4 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For

41 each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’ Department of Social Protection



Good quality training/courses

Base: All JobPath Participants N — 2,000

Total Gender
Male Female

2000 1207 793
% % %
5 - Agree Completely
47
4 - Moderately Agree E
3 - Neither H
2 - Moderately Disagree
1 - Disagree completely ﬁ | 3 | ==
Not applicable 21
NET Agree Dec 21 63 63 63
NET Agree Dec 20 61 60 63
NET Agree Feb 20 54 55 53

415
%

1585
%

O Statistically higher than total o,wo B A

Statistically lower than total
SERVICES

JobPath T
New  Remor 4 REFERRAL GROUP

238 1762 100 NET AGREE
% % 80
60
40
20
0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 62 61 61 61
E Feb 20 51 52 52 57
E NET AGREE
80 €

[ 5 |
3 B3 60
5 [ -
20
0

Dublin  Dublin North  Dublin Midlands  North East North West West Mid West Cork South East NET(Dublin)

58 64 Central South/ Mid
Leinster
62 61
50 55 Dec20 55 54 64 65 67 58 52 66 59 61 60
Feb 20 55 51 54 56 54 46 52 54 59 57 54

Those in the mid West and Cork regions were more likely to agree that training/courses are of good quality, while those

in the West were most likely to disagree (as was the case in December 2020).

4 Q.4 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For

each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’
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I m p roved J 0 b p rOS peCtS O Statistically higher than total 0,@0 B A

Base: All JobPath Participants N —2,000 |:| Statistically lower than total
SERVICES

Total Gender Age Job Path Type
Male  Female <30 30+ New  Returned REFERRAL GROUP

2000 1207 793 415 1585 238 1762 NET AGREE
% % % % % % % 100
80
60
70
etel 40
5 - Agree Completely
51 20
0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 70 71 69 68
Feb 20 60 56 51 57

4 - Moderately Agree

3 - Neither NET AGREE
100
2 - Moderately Disagree 30
5 | 5 B4 | | 5 | oy © 71 71 73 I 74 [ 71
1 — Disagree completely n n ﬂ n n n 40
20
Not applicable I8N wn KA 1 5= Hes
NET Agree Dec 21 72 71 74 78 71 68 73 Dublin Dublin Dublin  Midlands North East  North West Mid West Cork  South East NET
Central North  South/Mid West (Dublin)
NET Agree Dec 20 69 69 69 71 69 70 69 I ainctar
NET Agree Feb 20 57 56 57 61 56 59 56 Dec20 60 65 71 70 77 72 63 69 66 72 67
Feb 20 55 60 54 54 61 54 62 55 59 56 56

Satisfaction with improved job prospects continues to increase up from net agree in 57% February 2020 to 72% this

wave. This aspect of customer experience rates particularly well for those aged under 30 at 78% net agree and those in
the referral groups (1-2 years).

Q.4 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’ Department of Social Protection

43



Ease of Online access
Base: All JobPath Participants N — 2,000

O Statistically higher than total

Statistically lower than total

o'@*oB A

SERVICES

Total Gender Age Job Path Type
Male  Female <30 30+ New  Returned REFERRAL GROUP
2000 1207 793 415 1585 238 1762 100 NET AGREE
% % % % % % % 80

5 - Agree Completely

I

4 - Moderately Agree

: n
40
20
47 0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 61 69 74 64
Feb 20 58 57 59 61

100 NET AGREE
3 - Neither 80
. | 4 | — - 60
2 - Moderately Disagree / 4 3 4 | | 4 | 67 67 67
1 — Disagree completely HEEE L 3 2 | ﬂ [ 3 | 40 61
% | 20
Not applicable 17 0
Dublin Dublin Dublin  Midlands North East  North West Mid West Cork  South East NET
| h h/Mid bli
NET Agree Dec21 67 65 70 77 64 65 67 Central  North  South/Mi West (Dublin)
NET Agree Dec 20 65 64 66 75 64 61 66 Dec20 63 53 70 68 68 62 57 64 63 66 65
NET Agree Feb 20 60 61 58 66 59 58 60 Feb20 60 57 60 60 69 63 56 57 60 55 60

Access to online Turas Nua/Seetec services is rated most positively by those aged under 30 and women.

Q.4 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
J.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021
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each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’



Course choice help
Base: All JobPath Participants N — 2,000

Total Gender
Male Female

2000 1207 793
% % %

5 - Agree Completely S|

4 - Moderately Agree

3 - Neither

2 - Moderately Disagree
1 — Disagree completely

Not applicable

NET Agree Dec 21 69 69 68
NET Agree Dec20 67 66 69
NET Agree Feb20 58 57 60

Age
<30 30+
415 1585
% %
51
[ 3 |
ww KA
| 4 |
74 67
74 66
61 57

O Statistically higher than total
Statistically lower than total

/?\
o'@*o B A
SERVICES

JobPath T
New  Remor 4 REFERRAL GROUP

238 1762 100 NET AGREE
% % 80
60
40
20
51 0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 67 66 66 68
Feb 20 58 52 51 60
NET AGREE
100
B == >
71 72
| 6 [
20
0
Dublin Dublin Dublin  Midlands North East  North West Mid West Cork  South East NET
66 69 Central North  South/Mid West (Dublin)
67 67 Lein-ster
58 58 Dec20 60 64 72 69 72 64 60 69 65 68 67
Feb 20 55 56 58 57 59 53 57 58 62 58 57

Help with course choices is rated most positively younger participants and those living in the Mid West region.
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Q.4 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’
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Process




Overview of process performance - 2021

Base: All Jobpath Participants N—2,000

Not surprisingly given the ) )
health restrictions in place over Advisor meetings
2021, satisfaction levels for Feb20 Dec20 Dec21
advisor meetings dropped this 2039 2051 2000

wave, while satisfaction levels
for online services provided
were higher versus December
2020.

% % %

5 - Completely Satisfied

4 - Fairly Satisfied 16
3 - Neutral
2 - Moderately Dissatisfied
1 - Very Dissatisfied
Not applicable/ | haven’t been through this
process yet
NET (Satisfied) 80 85 74
NET (Dissatisfied) 10 4 6
Mean 4.29 4.56 4.45

Job search facilities
Feb 20 Dec 20 Dec 21

Online services provided
Feb 20 Dec 20 Dec 21

2039 2051 2000 2039 2051 2000
% % % %

67 74 72 51 60 65
12 8 9 10 6 7
3.99 4.22 4.14 3.92 4.21 4.18

Q.5 Please rate your level of satisfaction with the following processes that you may have experienced, organised by Turas Nua using a

47 scale from 1 to 5, where 1 is 'Completely Dissatisfied' and 5 is 'Completely Satisfied'

PROCESS

BLA
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Advisor meetings
Base: All JobPath Participants N — 2,000

5 — Completely Satisfied

4 - Fairly Satisfied

3 - Neutral
2 - Moderately Dissatisfied
1 — Completely Dissatisfied

Not applicable/ I haven't
been through this process yet

NET Satisfied Dec 21
NET satisfied Dec 20
NET satisfied Feb 20

Total

2000
%

74
85
80

Gender
Male Female

1207 793
% %
57

-

n
73 76
84 87
80 80

O Statistically higher than total

Statistically lower than total B A
Job Path Type
New  Returned REFERRAL GROUP

238 1762 100 NET AGREE
% %

80

60 75 77

40

20
0

LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 87 87 85 84
Feb 20 84 77 73 80
100 NET AGREE

80

mE CEENCRED HAN
0

Dublin Dublin Dublin  Midlands North East  North West Mid West Cork  South East NET

76 74 Central North StI)-th/Mid West (Dublin)
einster
& E5 Dec20 82 84 87 88 86 89 85 84 78 86 85
84 79
Feb 20 74 80 82 81 87 84 84 76 77 77 79

Satisfaction levels with one-to-one meetings with personal advisors have declined this wave with 74% allocating the top score of very
satisfied/fairly satisfied (down from 85% in December 2020). There are no significant differences in the net satisfaction score across the

sub groups.
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Q.5 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’
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2 - Moderately Dissatisfied
1 - Completely Dissatisfied

been through this process yet

Base: All JobPath Participants N — 2,000

Total

2000
%

5 - Completely Satisfied

4 - Fairly Satisfied

3 - Neutral

Not applicable/ I haven’t

NET Agree Dec21 72
NET Agree Dec20 74
NET Agree Feb20 67

Gender
Male Female
1207 793
% %
| 5 4 |
e .
71 75
73 76
66 68

Age
<30

415
%

30+

1585
%

O Statistically higher than total
Statistically lower than total

BlA

Job Path Type
Ny R Ype REFERRAL GROUP
238 1762 NET AGREE
% % 100
80
60 75
40
20
0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 75 72 74 73
Feb 20 70 63 60 68
NET AGREE
100
80
60 74 74 71
70 73 73
| 3 | 40
| 1 |5
n | 4 | 20
| 5 | 0
69 73 Dublin Dublin Dublin  Midlands North East  North West Mid West Cork  South East NET
Central North  South/Mid West (Dublin)
76 73 Lein-ster
69 66 Dec20 64 73 74 76 81 79 70 73 70 75 71
Feb 20 65 69 65 66 74 66 64 66 65 67 66

While not statistically significant, Job search facilities are rated particularly well by female participants, and those in

Returned Jobpath.

Q.5 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For

each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’

Department of Social Protection



Base: All JobPath Participants N — 2,000

Total Gender
Male Female

2000 1207 793
% % %

5 - Completely Satisfied 41 @

4 - Fairly Satisfied

3 - Neutral

2 - Moderately Dissatisfied

1 - Completely Dissatisfied 4 | [ 4 |

Not applicable/ I haven't
been through this process yet Ny} 17 H
NET Agree Dec21 65 63 68
NET Agree Dec20 60 59 62
NET Agree Feb20 51 51 52

Age
<30 30+
415 1585
% %
| 4 |
| 4 |
[ 3 |
Iy A
76 62
75 59
57 50

O Statistically higher than total

Statistically lower than total B A
Job Path Type
New  Returned REFERRAL GROUP

238 1762 NET AGREE
" o 100
80
60
40
20
0
LR Working Part Time LR 1-2 Years LR 2-3 Years LR >3 Years
Dec 20 57 64 66 59
Feb 20 51 48 52 52
NET AGREE
100
80
[ 3 | [ 4 |
1 | 4 | e
40
17 20
0
Dublin Dublin Dublin  Midlands North East  North West Mid West Cork  South East NET
65 65 Central North  South/Mid West (Dublin)
Lein-ster
57 61
51 51 Dec20 52 50 62 61 62 64 54 63 59 61 57
Feb 20 51 53 52 50 61 59 47 46 52 46 52

The under 30’s and females are most satisfied overall with the online services provided. Participants in the Mid

West region are most satisfied with those in Dublin (net) least satisfied in this regard.
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Q.5 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For
each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’and 5 is ‘Agree Completely’
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Base: All JobPath Participants N - 2000

NET (agree) B NET (disagree)

BlA

Services
All JobPath Interviews N — 2,000

Personal Plan help g 6

Improved job prospects e 13
Online access g 7

Course choice help g 9

NET (agree) B NET (disagree)

83

Good quality courses g 8 63

72

67

69

Net agree diff
vs Dec 20

+1

+2

+3

+2

+2

Advisor meetings G
Job search facilities Mo

Online services provided m

All JobPath Interviews N — 2,000

74

72

65

NET (Satisfied) ® NET (Dissatisfied)

. Net agree H Net agree diff
Oﬁlce diff vs Dec Ofﬂce (Re mOte) (::ft‘zg;:: Staﬁ vs Dec 20
All Face to Face Interviews N — 131* 20 All Telephone/Online Meetings N - 1831 oo All JobPath Interviews N — 2,000
-6 Info re remote connection 86 Feelvalued "¢ 85 3
Convenient opening hours g%z 85 easy to understand a5 -3
-7 i : Best forme gt 89 -2
Easy location [ 14 71 Ability to connect online or 90 1
1 over the phone 13 Good at job 88 -1
: : B m>5
Bright and airy g7 74 Ability to connect remotely at 89 2 "
Friendly greeting [ 36 -7 the agreed times iy Advisor relationship g*t 88
_ Info re remote connection 82 -2 -2
Reasonable time = 7 81 14 easy to find . Advisor contact | 5 88
Process

Net agree diff
vs Dec 20

-11

-2

+5

*NB Face to Face Interviews took place with a very small number of 131 in December 21 compared to 1179 in Dec 20.

While all metrics remain very high, there were lower levels of agreement for Office and staff factors this wave.
Ratings for Service were higher while ratings for process were mixed with Advisor meetings falling back by 11%

51

agree and online services up by 5%.




Rating of Turas Nua/Seetec Employment services compared to B A

Intreo/Branch Office
Base: All JobPath Participants N — 2,000

Alot worse than my main
Intreo centre/Branch office

\ Alittle worse than my main
Intreo centre/Branch office .
A lot better than my main

Intreo centre/Branch office

Net worse - Net better
7% ) 57%

The same as my main

Intreo centre/granch 36
office

Feb ‘20 Dec ‘20 A little better than my main Feb ‘20 Dec ‘20
Net worse Net worse Intreo centre/Branch office Net better Net better
14% 7% 54% 59%

The majority rate the Turas Nua/Seetec employment services as better than the Intreo Office service, by over half (+50%

percentage points).

Q. 6 How would you rate the employment services provided by Turas Nua/Seetec (as
@ appropriate) as compared to that provided directly by the Intreo centre/branch office? Would

52 you say the Turas Nua/Seetec (GS apprOpriate) service s ..... 1.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Rating of Turas Nua/Seetec Employment services compared to B&A
Intreo/Branch Office

o Statistically higher than total
Base: All JobPath Participants N — 2,000 Statistically lower than total

Gender Age Duration
Total LR Working Part LR 1-2 Years LR 2-3 Years LR > 3 Years
Male Female <30 30+ Time
2000 1207 793 415 1585 238 793 121 848
% % % % % % % % %

A lot better than my
main Intreo
centre/Branch office

A little better than
my main Intreo
centre/Branch
office

H :

The same as my main
Intreo centre/Branch office

A little worse than my main
Intreo centre/Branch office

A lot worse than my main

Intreo centre/Branch office == R == | |
NET (Better) 57 55 60 53
NET (Worse) 7 7 6 6
Mean 3.79 3.74 3.87 3.74

Females and those aged under 30 most likely to rate the Turas Nus/Seetec employment services as better than

Intreo/branch offices.

Q. 6 How would you rate the employment services provided by Turas Nua/Seetec (as appropriate) as

comparedto that provided directly by the Intreo centre/branch office? Would you say the Turas Nua/Seetec
53 (as appropriate) serviceis ..... J.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Rating of Turas Nua/Seetec Employment services compared to B&A
Intreo/Branch Office x Region

o Statistically higher than total
Base: All JobPath Participants N — 2,000 Statistically lower than total

Region
Dublin Dublin Dublin Mid North East  North West Mid West Cork South East NET
Total Central North  South/Mid  lands West (Dublin)
Leinster
2000 176 136 224 189 171 126 177 287 162 352 536

% % %

A lot better than my
main Intreo
centre/Branch office

A little better than
my main Intreo
centre/Branch
office

%

% % % %

%

The same as my main
Intreo centre/Branch office

A little worse than my main
Intreo centre/Branch office

Intres contre/Branchoffce e wE wm BE s s DY o == mm e
NET BETTER Dec21 57 57 63 51 56 61 52 54 63 62 56 56
NET BETTER Dec20 59 57 70 61 61 59 55 64 60 56 52 62
NET Better Feb 20 54 51 52 57 53 59 52 52 53 59 50 54

Ratings for the Turas Nua/Seetec service as being better than the Intreo Branch Office service are at 57% this wave (versus 59% in December 2020). Those in

Dublin North and Mid West slightly more likely to agree.

Q. 6 How would you rate the employment services provided by Turas Nua/Seetec (as appropriate) as

comparedto that provided directly by the Intreo centre/branch office? Would you say the Turas Nua/Seetec
>4 (as appropriate) serviceis .....

1.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021
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Level of satisfaction with continuing contact with personal advisor

Base: All JobPath Participants Working N - 798

Statistically higher than total
Statistically lower than total

Feb 2020 Dec 2020 Dec 2021

919
%

798

5 - Completely satisfied

4 — Fairly satisfied _

3 - Neutral

2 — Moderately dissatisfied

1 - Completely dissatisfied

Mean score 3.89 4.33 4.29

Feb 2020 Dec 2020 Dec 2021
2% 69%
55%

NET SATISFIED

The level of satisfaction with continuing contact with their personal advisor has risen to 53% who say they

are completely satisfied in this latest wave; there are no significant statistical differences across the sub
groups.

Q.8 Please rate your level of satisfaction with the continuing contact with your personal advisor
from now that you are in work?

1.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Base: All JobPath Participants N — 2,000 B < \

(11
——— 0,
Dec-20 %
0,
2/°9 Happy/Great/Good/Fine/Grand/Okay/Satisfied/No problems, complaints, issues 22 “Provide more options for courses and
, , more realistic goals for employment.”
9 Nothing/None/Not applicable 22
s Increase/Improve/Better/More education,training/more physical/hands on courses 8 “It has been very difficult over the last 2
year with Covid 19 and maybe overall
4 More opportunities/Accommodate my qualifications, skill set, abilities, interests 6 experience could have been better
18 No improvement/Excellent service/Enjoyable experience/Confidence builder 6 without Covid 19
2 Better communication/More contact needed/Answer phones 4 “More communication between the
5 Limited employment opportunities/Offer more suitable jobs 4 employers that you are with through a
scheme and the training courses”
6 More support, advice, guidance/Information, help with courses, job offers 4
3 Staff need more training/Recruitment training/Listening skills 3 “More relevant information on how to
cater for your needs rather than C.V.
8 Supportive/Professional/Friendly/Pleasant/Helpful advisors, staff regarding jobs 3 interview skills and gear it towards
) More f2f meetings 3 individual needs rather than ticking

boxes there is more way to be
1 Unsupportive/Unprofessional/Unfriendly/Unpleasant/Rude/Condescending 2 employed than just going out to work

like being self employed especially in

2 Improve/Better online, web services/Outdated/Better online courses 2 ]
rural areas where the is no means of
1 Support people trying to set up their own business/Information for self-employed 1 transport.”
1 Help people who are not computer literate/More computer guidance 1 “Get more accessibility to courses”
4 All other answers 1% or less for total Dec 21 Don’t know 5

When asked to identify the one change that could be made to render their overall experience as a JobPath client more satisfactory, a
significant proportion say they feel there are no improvements required. A range of proposed improvements are suggested by the

remaining respondents, ranging from increased training and courses to more opportunities suited to their personal qualifications and
skills, and more support/advice regarding courses and job offers.

® Q.11 What one improvement do you feel could make to improve your overall experience as a client?
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Suggested improvements to overall experience

Base: All JobPath Participants N - 2000

BlA

UNWTD 2000 1207 793 415 1585 238 793 121 848 896 1104
Happy/Great/Good/Fine/Grand/Okay/Satisfied/No problems, 22 22 22 21 23 22 25 21 21 22 23
complaints, issues

Nothing/None/Not applicable 22 22 24 26 22 26 21 22 23 24 21
Increase/Improve/Better/More education, training, courses - 8 8 9 8 8 9 7 10 9 9 8
more physical, hands-on courses

More opportunities/Accommodate my qualifications, skill set, 6 5 7 6 6 7 6 7 6 6 6
abilities, interests

No improvement/Excellent service/Enjoyable 6 6 5 4 6 8 6 3 6 5 6
experience/Confidence builder - secured employment

Better communication/More contact needed/Answer phones 4 5 3 6 4 3 5 7 4 4 5
Limited employment opportunities/Offer more suitable jobs 4 5 4 4 4 4 4 5 5 5 4
More support, advice, guidance/Information, help with courses, 4 4 3 5 4 1 3 7 5 4 4
job offers/Regular meetings one on one with

advisors/Organisation - help with CV, mock interview

Staff need more training/Recruitment training/Listening skills - 3 2 3 2 3 4 2 2 3 3 2
need to be more interactive, engaging

Supportive/Professional/Friendly/Pleasant/Helpful advisors, staff 3 3 4 4 3 2 4 3 3 3 4
regarding job offers, courses, computers, CV, interviews

More f2f meetings 3 3 3 1 3 3 3 1 2 3 3
Unsupportive/Unprofessional/Unfriendly/Unpleasant/Rude/Conde 2 1 2 1 2 2 1 2 2 2 1
scending staff, advisors

Improve/Better online, web services/Outdated/Better online 2 2 2 3 2 1 2 - 2 1 2
courses, jobsearch/User friendly

[Too many personal advisors/Changing too much/No rapport 2 1 2 2 1 1 2 2 2 1 2
achieved/Inconsistent, misleading information

Impact of Covid 19 2 3 1 2 2 1 3 2 2 2 2

Suggested improvements are reasonably consistent across the different JobPath groupings, with no statistical differences emerging.

® Q.11 What one improvement do you feel could make to improve your overall experience as a client?

Other: All other mentions 1% or less for total
1.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Base: All JobPath Participants not working N — 1,202

Nothing/None/Not applicable

Hard to get job/course due to Covid 19

Happy with experience, service/Supportive staff/Helped with application
Personal circumstances/Health factors hindered my job prospects

High unemployment/No job offers/Nothing available in area
Unsuitable/unsucessful job placements/Jobs/courses offered not skill related
Starting/Currently in full time education, course, training, student

Improve (repetitive)/Increase/Provide courses/Not enough funding

Age barriers/Discrimination//Limited job opportunities

Staff need more training/Listening skills/No support for creative ind.

Better understanding/Concession re rural areas/part time/single parent’s
More guidance/Needed more help with application process

More help for self-employed/Working toward, want to start my own business
Job locations/Do not drive/No transport - too far away

Other

Don’t know

%
23
15
12

BlA

Other answers

Did not benefit/Complete waste of time/Not
fit for purpose (no improvement after 2 years
attending every couple of weeks)

More connection with job industry/Work
experience/Meet with employers -
interviews

Better service/More support from
team/Information/Poor
attitude/Unpleasant/Unfriendly staff
Discouraging/Applying for jobs/No response

Currently working/They found me
employment

Not enough/Hard to gain experience

Better communication/More contact
needed/More meetings with personal
advisor

Unsuccessful getting a job/Lack of
qualifications

Continuity/Too many personal
advisors/Inconsistent case officers
(good/bad)

More f2f meetings

%

Could help regarding further education,
training/Need upskilling

Designed for people with no
qualifications

Mandatory not voluntary/Bullying
tactics/Intimidation/Threatened with
allowance cut

Computer courses/Had difficulty
grasping computers

Consideration regarding — medical,
health issues, problems, injury, illness
Gained employment, course, training
through my own efforts

No expectations/Done everything
myself

Improve online services/More user
friendly

0 = less than 1%

%

Of those not working, a notable proportion say they are happy with their experience as a JobPath client. A further 15% cite

Covid 19 as a factor. Of the balance there are a wide range of factors put forward relating to limited or unsuitable job
opportunities to requests for more help and guidance on courses

Q.12 We appreciate that you are disappointed that has not yet succeeded in helping you to find employment.

What exactly made this experience fall short of your expectations?



Sample Profile
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Sample Profile
Base: All JobPath Participants N — 2,000

BlA

Office Type

TOTAL
%

Seetec 49

o -

Total
R
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Male

Female

TOTAL
%

LR Working Part Time

LR 1-2 Years

LR 2-3 Years

LR >3 Years

TOTAL
%

60

Seetec

%

60

Turas Nua

%

Referral Group

Seetec

%
10

Turas Nua

%
14

Age
TOTAL Seetec Turas Nua
% % %
Under 30 21

21 20
30+ I

Employment Status

TOTAL Seetec Turas Nua
% % %
NET (Working) 40 38 a1

o H H H

J.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



Employment Status
Base: All Jobseeker Participants N — 2,000

Feb 2020
%

(Net) Working

Not Working

(Net) Working

Not Working

Dec 2020
%

Dec 2021

%

BLA

Working More than 30 hours/

| full-time
2

Self employed

part-time

Working between 10-18
hours/low hours

Working less than 10 hours

Working between 19-30 hour};

61 Q.7 Which of the following best describes your current employment status.

J.213087 | Department of Social Protection | JobPath Satisfaction Study | December 2021



BlA

Base: All JobPath Participants Working N - 798

%

Retail & Wholesale Trade 16
Construction 8
Hotels/restaurants/bars/leisure services 8
Healthcare 6
Technology, IT & Communications 5
Education 5
All Other Manufacturing
Transportation
Services (incl. business services, real estate services)
Childcare/Caring
Public/Government services
Caretaker/Maintenance/Landscaping
Admin
Entertainment/Arts
Financial services
Agri Business
Security
TUS Scheme
Cleaning
Hairdresser/Barber/Beauty
Trade: Painting/Plasterer/Carpenter
Social care/Fire officer/Community
Engineering
Warehouse/General Op
Marketing
Design
Pharmaceutical/Pharmacy
Maintenance/Caretaker
Other 3

O

Large range of sectors
represented amongst workers,

with retail and wholesale
trades most evident.

w w ww

NNNNNMNNMNNMNDN

O N S g

® Q.9 In which industry sector do you currently work?.



Employment Status
Base: All JobPath Participants N - 2000

UNWTD 2000 | 1207 793 | 415 1585 | 176 136 224 189 171 126 177 287 162 352 536 | 238 - 793 121 848 | 896 1104
% | % % | % % | % % % % % % % % % % % | % % % % % | % %

Working More than30 |\, | 15 15 12 |18 15 13 17 18 10 17 11 19 9 15 9

hours/ full-time

Workingbetween 13- | 45| 43 46 | 13 15 | 11 14 13 12 9 17 18 14 14 13 - 10 15 11 | 16 13

30 hours/part-time

Working between 10- | 5 5|3 6|3 3 6 4 1 10 5 7 3 4 -3 3 3|5 5

18 hours/low hours

Workinglessthan10 [, | 3 | 2 2|2 1 2 3 2 2 2 2 2 3 2 -2 2 1|2 2

hours

Self-employed 4 | s 3| 2 4|3 a4 4 3 2 6 4 5 2 5 4|5 - 4 6 3|3 4

Not working 60 | 60 60 | 60 60 | 64 64 61 61 L 90| 56 55 62 59 54 63 | 11 - 62 64 264N 57
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® Q.7 Which of the following best describes your current employment status.
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Summary and Conclusions
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Summary - Overall

Over three-quarters of Jobpath clients (77%) say they are satisfied
with their experiences with Turas Nua/Seetec in overall terms —
this is up +3% vs December 2020.

Ratings of the individual elements of service provision are also
really strong. On almost all aspects covering office, services, staff
and office processes more than 75% of Turas Nua/Seetec clients
give a top two box score.

Nevertheless, although ratings for individual elements are strong,

not surprisingly given the difficulties with service provision during

pandemic restrictions, means score ratings of individual aspects of
the service provided have fallen back vs Dec 2020.

Overall satisfaction is highest amongst those aged under 30 years,
women are also significantly higher for very satisfied top score.

Those in Dublin North and North East regions allocated a
significantly higher overall satisfaction rating for the JobPath
experience compared to the average. Satisfaction was also higher
for those in the LR Referral 1-2 years group, whilst those in the LR
>3 years group were least satisfied.
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A very small minority of just 7% of Jobpath participants
reported having least one face-to-face meeting with their
local office during 2021.

Perhaps not surprisingly given the lower levels of
participation, while net satisfaction ratings remain high,
they are lower than the scores allocated in the previous
two waves. Of these individuals, satisfaction was highest
for friendly staff greeting, convenient opening hours and
being seen within a reasonable time.

The vast majority of Jobpath participants had a telephone
interaction with their local office during 2021, with a more
modest 22% also engaging in online meetings.

There are very high satisfaction levels for the ability to
connect over the phone or online for those who had
telephone/online meetings (90% net agree) and ability to
connect remotely at the agreed times (89% net agree).

86% agreed that information about connecting remotely
was easy to understand with 82% agreeing that this
information was easy to find.
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Staff and services show really strong positive scores. Top
two box ratings on services have improved vs Dec 2020 and
staff scores are very high and show more resilience than
other areas.

Staff performance remains high with all metrics scoring
above 85% on net agree.

Strongest ratings are given for, staff do their best for me
(89% Top two box); satisfaction with advisor relationship,
staff are good at their jobs and advisor contact (88% top
two box, respectively).

Looking in overview, females and those in North East tend
to be more positive in their ratings of staff.

Top box and top two box ratings for all Service metrics have
increased since December 2020, with the key top box score
on ‘improve prospects of getting a job’ up by three
percentage points.
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Summary -Processes

e Not surprisingly given the health restrictions in place over
2021, satisfaction levels for advisor meetings dropped this
wave, while satisfaction levels for online services provided
were higher versus December 2020.

e The under 30’s and females are most satisfied overall with
the online services provided. Participants in the Mid West
region are most satisfied with those in Dublin (net) least
satisfied in this regard.

e While not statistically significant, Job search facilities are
rated particularly well by female participants, and those in
the Returned Jobpath cohort.
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The majority rate the Turas Nua/Seetec employment
services as better than the Intreo Office service, by over
half (+57% percentage points).

When asked to identify the one change that could be made
to render their overall experience as a JobPath client more
satisfactory, a significant proportion say they feel there are
no improvements required.

A range of proposed improvements are suggested by the
remaining respondents, ranging from increased training
and courses to more opportunities suited to their personal
qualifications and skills, and more support/advice
regarding courses and job offers.

Of those not working, a notable proportion say they are
happy with their experience as a JobPath client. A further
15% cite Covid 19 as a factor. Of the balance there are a
wide range of factors put forward relating to limited or
unsuitable job opportunities to requests for more help and
guidance on courses
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1.213087
November 2021 JobPath Satisfaction Study
Introduction
Good Meorning/afterncon/evening my name is and | am calling from Behaviour and

Aftitudes, the independent market research company based in Dublin.

May | speak with ...

We are currently conducting a study on behalf of the Depariment of Social Protection about the
services being provided by Turas Mua and Sggten The Department will use the findings to
monitor these services.

The study will take around 10 mins depending on your answers.

Mo information you provide will be directly attributed fo you and will only be reported on in
aggregate in the form of a statistical report.

Participation iz voluntary and you can withdraw from the study at any time. This interview will be
conducted in accordance with Market Research Society guidelines - for quality control purposes
thiz call may be monitored by a supervisor.

Consent
Are you happy to proceed with the survey?

1.213087

Q.1 Considering all your experiences with Turag Nua /Seetec (as appropriate) how would you rate
your overall satisfaction, using 2 scale of 110 5, where 1is “Very dissatisfied’ and 5 is Very satisfied’.

Very Satisfied

Fairly Satisfied

Neutral

Moderately Dissatisfied

= | e | s | s | LR

Very Dissatisfied

Q.2a Did you have any teleghene, enline or face-to-face meetings with your local office this year {i.e.

in2021)7
YES NO
Face to face meetings 1-ASK 02k | 2-G0OTO G2c
Telephone meetings 1 2
Online meetings 1 2

IF HAD F2F MEETINGS AT O2a ASK:

Q.2b Now thinking about the Turas Nua/ Sgetec office (as appropriate). Please indicate your level of
agreement with the following statements. For each statement, please use ascaleof 1to 5, where 1
is ‘Disagree Completely’ and 5 is “Agree Complately’. READ OUT EACH STATEMENT IMN TURM. ORDER
RANC-OMISED.

Agree Moderatel | Meither Moderatel | Disagree
Completel | y Agree Agreenor | y Disagree | Completel
¥ Disagree ¥

Yes 1 CONTINUE
Yes, later 2 ARRANGE CALL BACK
No/refusal to participate 3 Interviewer please process as refusal

FAQs

Where did you get my name: You have or had a jobseeker claim with DSP and your details were
randomly selected by DSP for the purpose of this study.

Will my name be identified in the report: No all the results are anonymised

What will the research be used for: DSP will use the findings to monitor the services being provided

by Tigras Nus snd Sestec.

How do you not know my employment status: We at Behaviour & Attitudes enly get the minimum
data to conduct the survey; this doesn't include employment status

1'want to speak to someone about this study: If you have any guestions please contact in the
utmost confidence either:

B&A:

Emma Corrigan at Behaviour & Attitudes - she will deal with technical aspects of the study. Her
telephone number is 01 205 7500 or you can contact her at email

Department of Social Protection:

More information is available at www._gov.ie/deasp/surveys. You can also call 01-8526734. or email
DSP at customersatisfactionsurvey @welfare.ie

The opening hours of the Turas 5 4 3 2 1
Nuz/Seeteg office (as
appropriate) are convenient for
me

Travelling to the Turas 5 4 3 2 1
Nua/fSeeter office (as

appropriate) is easy for me

The Turas Mua/Seetes Office (as 5 4 3 2 1
appropriate) is bright and airy
and a nice place to be o

When | entered the Turas 5 4 3 2 1
Nuz/Seete office (as
appropriate) | was greetedina
friendly mannar

When | attended the Turag Muz/ 5 4 3 2 1
ageteg office (as appropriate) for
pre —arranged appointments |
was seen in a reasonable time

-
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IF HAD OMLINE AMD/OR TELEPHOME MEETINGS AT Q2a ASK:

Q2c.  Now thinking about Tyras Nua/ Sgeteg (as appropriate).  Please indicate your level of
agreement with the following statements. For each statement, please use a scale of Lto 5, where 1
is ‘Disagree Complately’ and 5 is "Agree Completely’. READ OUT EACH STATEMENT IMN TURM. ORDER
RANDONMISED.

1213087
Q.4. Can you now think about the services that you may have received at the Turas Nua/Sester

office (as appropriate). Please indicate your level of agreement with the following statements,

using a scale of 1 to 5, where 115 ‘Disagree Completely’ and 5 is “Agree Completely’. READ OUT
EACH STATEMENT IM TURMN. ORDER RANDOMISED.

Agree Moderately MNeither Moderately Disagree
Completely | Agree Agree nor Disagres Completely
Disagree

Agree Moderately | MNeither Moderately | Disagrae Mot
Completely | Agree Agreenor | Disagree Completely | applicable
Disagree

Information about 5 4 E 2 1
connecting remately

with Turas Nua/Ssetes

was easy to understand

| 'was able to connect 5 4 3 2 1
with Turas Nus [Seetas
anline or over the
phone

| was able to connect 5 4 3 2 1
with Tyrzs Nua /Sgetas
remotely st the agreed
times

My personal 5 4 3 2 1 0
advisor helped
me to develop a
personal
progression plan
to set goals and
focus on finding
ajob

Information about 5 4 3 2 1
connecting remately

with Turas Mua/3sgtec

was eazy to find

Q.3. Mow thinking about Turas Mua/Seete (as appropriate) staff. Please indicate your level of
agreement with the following statements. For each statement, please use a scale of Lto 5, where 1
is ‘Disagree Complately’ and 5 is "Agree Completely’. READ OUT EACH STATEMENT IM TURM. ORDER
RANDONMISED.

| found the E 4 E 2 1 0
training, courses
provided or
organised by
Turas
Mua/Seetec were
of good guality

Turas Nua 5 4 3 2 1 [}
f3ggteg (as
appropriate) has
helped me
improve my
prospects in
getting a job

| found it easy to 5 4 3 2 1 0
access online

services in Turas
Nuz/Sgeter

Wy personal 5 4 3 2 1 0
advisor helped
me choose the
right training for
me

Agree Moderately | Meither Moderately | Disagree
Completely | Agree Agreenor | Disagree Completely
Disagree
Turas Mua/Seetec staff 5 4 3 2 1
make me feel valued
Turas Mua/Seetec staff try 5 4 3 2 1
their best for me
Turas Nua/Seetec staff are E 4 3 2 1
very good at their jobs.
| have a good working 5 4 3 2 1
relationship with my Turas
Nua [ Sgetec Personal
advisor
| can/could contact my 5 4 3 Z 1
Turas Nua/Seetec personal
advisor when | needed/need
to

-
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Q5. Please rate your level of satisfaction with the following processes that you may have
experienced, organised by Tyras Nua/Seeter (as appropriate), using a scale from 1ta 5, where 1is
‘Completely Dissatisfied' and 5 is "Completely Satisfied’. READ OUT EACH STATEMENT IN TURM.

N 3RT =

Akl

Working Lass than 10 hours 4
Self-employed 5
Mot working ]

ASK 0.8-0.10 OF ALL IN EMPLOYMENT (Codes 1-5 at Q7F)

(.8 Please rate your level of satisfaction with the continuing contact with your personal advisor from
Seeter/ Turas Nua | as appropriate) now that you are in work, using a scale from 1to 5, where 1is
'Completely Dissatisfied' and 5 is "Completely Satisfied”

Completely Satisfied

Fairly Satisfied

Meutral

IWloderately Dissatisfied

Completely Dissatisfied

[=RE N =N R R )

Mot Applicable — I've only just found a job and
haven't yet been contacted by my personal
advisar’

ORDER RANDOMISED.
completely | Fairly Satisfisd Meutrsl Moderately completely Mot
=atisfiad 4 3 Dizzatisfied [Dizsatisfied applicable |
5 2 1 hawven't
been

through this
process yet

The one to one 5 4 3 2 1 0

meetings with

iy TLras,

Mua/Seeter

Personal advisor

The job search 5 4 3 2 1 o

facilities

available to me

[onling, local

ads, support

from perscenal

advisar)

The online 5 4 3 2 1 0

SErvices

provided by

Turas

Mua/Seetet (as

appropriate)

Q. 6 How would you rate the employment services provided by Turas Mua/Sgetec (as appropriate) as
compared to that provided directly by the |treg centre/branch office? Would you say the Turas
Mua/Seetes (as appropriate) service is ... READ OUT OPTIONS. SINGLE CODE OMLY.

Alot better than my main [greo centre/Branch office
A little better than my main Iiren centre/Branch office

The same a5 my main Intreg centre/Branch office
A little worse than my main Jjireg centre/Branch office
A lot worse than my main Jntreg centre/Branch office

s ]| k2| =

0.7 Which of the following best describes your current employment status.
lam ... READ OUT OPTIONS

Working More than 30 hours/ full-time 1
Working between 19-30 hours/part-time 2
Working between 10-18 hours/low hours 3

73

@.9. In which industry sector do you_currently work? RECORD VERBATIM

0.10. What is your job title? RECORD VERBATIM

ASK ALL

Q.11. What one improvement do you feel Tyrag Mua/Seetec (as appropriate) could make to improve
your overall experience as a client? INTERVIEWER PLEASE RECORD RESPONSES VERBATIM IN BOX
PROVIDED. Please include as much detail as possible.
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ASK OF ALL NOT WORKING (I.E. CODE 6 AT O.7)

Q.12 We apprediate that you may be disappointed that 3getec/Turas Mua (as appropriate) has not
yet succeeded in helping you to find employment. What exactly made this experience fall short of
your expectations? Please provide as much detail as possible. INTERVIEWER PLEASE RECORD
RESPOMNSES VERBATIM IN BOX PRCVIDED.

Thank you for completing the survey. Please be assured that your responses will be treated with the
utmost confidentiality.

BlA



Thank you.

Milltown House
Mount Saint Annes
Milltown, Dublin 6 - D06 Y822

+352.1205 7500 | wwnbandai  Delve Deeper




