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Introduction



Research Background & Objectives B&A

e This study builds on the findings from similar research stretching back to October 2015
conducted on behalf of the Department of Social Protection.

e This latest wave of the JobPath client survey took place between 3 - 20t January 2023.
The Department of Social Protection wished to update and benchmark the continuous
tracking study. Where possible we have compared the main findings with the two previous
studies for December 2021 and December 2020 as follows: as follows:

% Overall satisfaction with Turas Nua/Seetec
% Satisfaction with Turas Nua/Seetec office

% Satisfaction with Turas Nua/Seetec staff

« Satisfaction with Turas Nua/Seetec services
+ Satisfaction with Turas Nua/Seetec processes

% Rating of employment services provided by Turas Nua/Seetec compared to
Intreo/Branch office.

% Rating of satisfaction with personal advisor
% Suggested improvements to overall experience
% Reasons for dissatisfaction among those not working

e This report contains the combined results from the JobPath survey of 2,000 participants.
Please note that the figures in the report are based on rounded percentages, rather than
to multiple decimal places, for ease of review. This is a standard occurrence in market
research statistics and does not negate the accuracy of findings
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Research Methodology

The research was conducted through
a Quantitative survey via the use of
CATI interviewing (Computer Assisted
Telephone Interviewing).

A structured questionnaire was
administered to the sample of 2,000
JobPath survey respondents.

All interviewing was conducted by fully
trained and experienced members of the
Behaviour & Attitudes field-force, who
work under direct supervision and are
subject to rigorous quality controls. All
aspects of our CATI survey operate to the
guideline standards established by the
company’s membership of the MRS and
ESOMAR (the international industry
representative body).

A representative sample of JobPath
participants in terms of DSP region,
JobPath type, gender and office type
(Turas Nua and Seetec) was surveyed.
For this 2022 and Dec 2021 wave,
the LR passing 12 months has not
been included in the Referral Group
as the sample size was too small for
reporting purposes .

Sample Size Fieldwork dates
2000 03/01/2023 - 20/01/2023
2000 07/12/2021 - 12/01/2022
2051 12/11/2020 - 14/12/2020
2039 30/01/2020 - 14/02/2020
2005 26/10/2018-20/11/2018
2019 24/10/2017 - 04/11/2017
2003 11/10/2016-21/10/2016

2000 07/12/2021 - 12/01/2022



Sample Profile - Area

Base: All JobPath Participants N - 2,000

B&A

The latest survey results are reviewed by new divisional codes provided by the Department of Social Protection. The new divisional codes are
outlined below. For comparison purposes, we have provided the results of the survey by regional codes and these are contained in a set of

appendices to the report.

New Divisional Codes

EASTO1 5
EASTO2

EASTO3

EASTO4

NORTO1

NORTO2 7
SOuUTO1 5

SOuUTO2 8

SOUTO03 5
SOuUTO4

WESTO1 6
WESTO2

WESTO3 5

0 Analysis of Sample

10
10
12

Regions (Previous Codes)

Dublin Central

Dublin North

Dublin South/Mid
Leinster

Midlands
North East
North West

West

Mid West

Cork
South East

12
12
14
9
9
9
9
13
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Touchpoints Accessed

» The questionnaire was modified in December 2020 to take account of those
who interacted with the office either in person, or on an online or telephone
basis (remote access was set up in line with Covid restrictions and has been
retained as a practice that benefits all ) The first Touchpoint regarding Office
performance was split as follows:

- Those who had face-to-face meetings answered questions regarding the
face-to-face experience (N - 1,407 interviews in January 2023.)

- Of those who had face-to-face meetings, 1,151 also said they had a
telephone meeting. Those who had telephone or online contact answered
guestions regarding the remote experience (N - 1676 respondents in
January 2023). The full list of touchpoints assessed are illustrated below:

OFFICE (Face to Face) OFFICE (Remote)

¢ Convenient opening hours o Info re: remote connection easy to

« Easy location understand

« The office is bright and o Ability to connect with Turas
airy Nua/Seetec online or phone

o Ability to connect with Turas

Greeted in a friendl
‘ | Nua/Seetec at the agreed time.

manner
» Appointment at a ° ]Icnfg re remote connection easy to
reasonable time In



]
OFFICE

Convenient
opening hours

Easy location
Airy premises

Friendly
Greeting

Reasonable
time

Touchpoints Accessed

OFFICE (Remote)

e Info re remote

connection
easy to
understand

e Ability to

connect
online or
phone

e Ability to

connect at the
agreed times

Info re remote
connection
easy to find

STAFF

Feel valued

Try their best
for me

Good at jobs

Advisor
relationships

Advisor
contact

SERVICES

Personal plan
help

Good quality
courses

Improved job
prospects

Online access

Course choice
help

8
PROCESS

e Advisor
meetings

e Job search
facilities

e Online services

provided




Question wording
Same format for all questions

Q. How would you rate your overall
Satisfaction/Agreement with
following:;

Using a scale of 1 to 5, where 1 is ‘Very dissatisfied’ and
5

is ‘Very satisfied’.

5. Very Satisfied

4. Fairly Satisfied

3. Neutral

2. Moderately Dissatisfied
1. Very Dissatisfied

m Very
Satisfied

®)

m Fairly
Satisfied
(4)

m Neutral (3)

m Moderately
Dissatisfie
d (2)

m Very
Dissatisfie
d (1)

Mean Score: 4.37
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An Roinn Coimirce Soéisialai

B&A

Department of Social Protection Exe Cutive Summary - ]Ob Path

Eight in ten (80%) report they are
satisfied with their experience with Turas

This latest research demonstrates the value placed
by JobPath participants on in person meetings.
Friendly greeting, being seen at a reasonable time
and convenient opening hours are all up substantially

JobPath clients are most satisfied with friendly greeting,
being seen within a reasonable time, convenient
opening hours, staff trying their best and advisor

relationship. These are followed by feel valued,

Nua/Seetec in overall terms - thisisup = versus the previous wave where meetings were i professional at their jobs, advisor meetings, and advisor
+3% vs December 2021 (and an : limited due to public health restrictions. Overall : contact (all at above the 4.5 mean score out of 5.0)
improvement of +6% vs December 2020), : ratings for individual elements are all very strong. .

Biggest improvements versus 2021 were as follows:
Being seen within a reasonable time 96% (+15%)
Bright & airy office 89% (+15%)
l‘ Advisor meetings 85% (+11%)
Easy location (+10%)
Friendly greeting 95% (+9%)
Convenient opening hours 94% (+9%)
Feel valued 89% (+4%)

Biggest decline ’l
Good quality courses -4%*

(*26% not applicable)
10

No
suggestions
Net Happy

44%

80%
Net
Satisfied

Those who were still unemployed following the interaction
with JobPath mentioned a myriad of reasons for their lack
The overall level of satisfaction with i of employment most unrelated to the service from JobPath.
continuing contact with their personal i In fact, 44% reported that their personal circumstances are
advisor is registered at 80% by those who i preventing a job and/or they were happy with the service
are now working. provided.

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential




Overall Satisfaction m

Overall Satisfaction score continues to improve - with net satisfaction up by 3% year on year.

2016 2017 2018 2020 2021 2022

Dec Dec Dec
Fep 20 21 ‘22

JobPath
TYPE

GENDER AGE REFERRAL GROUP

| |
| |
| |
| ! |
| | |
Very (5) ! : 421 I 4.26 f 416
Satisfied : : I
|
| [ |
| [
(4) ; : !
0
New Returned : Male Female <30 30+ ! LR LR12 LR23 LR>3
Working Years Years Years
(3) Part Time
— Dec21 4.09 4.11 4.05 4.20 422 4.08 409 426 410 3.98
Moderately 2) Dec 20 4.08 4.10 4.03 4.19 4.12 4.09 4.09 4.23 4.08 4.04
dissatisfied
Region ( New Divisions
Very " gion ( )
dissatisfied

4.21

Score

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Q.1 Considering all your experiences with Turas Nua /Seetec how would you rate your overall satisfaction,

using a scale of 1 to 5, where 1 is ‘Very dissatisfied’ and 5 is ‘Very satisfied’ J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
11 ' .



Overall Satisfaction - January 2023
Base: All JobPath Participants N - 2,000

Statistically higher than total m
Statistically lower than total

Overall satisfaction is highest amongst those in the LR working part time referral group and women who attribute a
significantly higher very satisfied top score. All cohorts register a higher satisfaction rating versus the top two score for
December 2021 apart from the LR 3 years referral group who are least satisfied.

Total Gender Age
Male Female <30 30+

2000 1060 940 438 1562
% %

%

5 - Very satisfied

% %

52
4 - Fairly satisfied 29 32
25
3 - Neutral 12 14 11 13 12
o 4
2 - Moderately dissatisfied -‘:1- EECEE EEcEm e EESCEEN
1 - Very dissatisfied
Net satisfied Dec 21 80 78 83 82 80
Net dissatisfied Dec 21 8 8 7 6 8
MeanDec21 4.21 413 431 424 421

Q.1 Considering all your experiences with Turas Nua /Seetec how would you rate your overall satisfaction,
12 using a scale of 1 to 5, where 1 is ‘Very dissatisfied’ and 5 is ‘Very satisfied’.

JobPath Type Referral Group
New Returned LR Working LR 1-2 LR LR >
Part Time Years 2-3 Years 3 Years
209 1791 204 1114 390 287
% % % % % %

29
29
10 2 01| [12 7 5

85 80 84 82 79 74
6 8 6 6 11 10
4.31 4.2 4.3 4.26 4.16 4.01
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_ . . statistically higher than total
Overall Satisfaction - January 2023 statistcally lower than fotal B&A
Base: All JobPath Participants N - 2000

The West02 Division displayed highest satisfaction levels at 91% with the NortO2 also very satisfied attributing a top box score
of 61%.

Region (New Codes)
Total EASTO1 EAST02 EASTO03 EAST0O4 NORTO01 NORT02 SOUTO01I SOUT02 SOUT03 SOUT04 WESTO1 WEST02 WESTO03
2000 108 151 198 159 211 134 188 224 159 243 80 64 81
% % % % % % % % % % % % %
5 - Very satisfied I 52
58 (o1 ] 63 I
4 - Fairly satisfied 29 31 32 30 34 30 30 25
27 23
13 28
16
3 - Neutral 12 11 o 13 12 13 13 14
6 . 10 13 8 6
2 - Moderately dissatisfied 4 “ 6 o] 4 5 4 5 9
L Vory dieeaticfioq G L. | — 2 — 2 A .
NET (Satisfied) 80 75 81 75 85 83 84 80 79 79 78 88 91 77
NET (Dissatisfied) 8 12 7 9 5 8 3 7 9 8 9 5 - 10

Q.1 Considering all your experiences with the Intreo centre/Branch office (as appropriate) and services how would

13 you rate your overall satisfaction, using a scale of 1 to 5, where 1 is ‘Very dissatisfied’ and 5 is ‘Very satisfied’. J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Overview of performance - Mean score B&‘\
Base: All JobPath Participants N - 2,000

il ¥ B

OVERALL OFFICE REMOTE* STAFF SERVICES PROCESS

4.74 4.80 478 4 67
” 4.62 4 58 ' 4.6
‘ 4.57 : 4 61 4 . 4. 4.61 4.6 456 458

4.65 Q ' 4.53 & @ @ 2.42 433
432 297 4.28
e O, s 2%, ¢

4.19
4.41 4.12 @
4.26 4.33 @

4709 @ @ 402

All Convenient Easy Airy premise  Friendly Reasonable Remote Ability to Ability to Infore  Feel valued Best for me Very good at  Advisor Advisor Personal Good quality Improved Online Course Advisor  Job search Online
experiences opening location Greeting time connection connect  connect at remote jobs relationship  contact plan help courses job access  choice help meetings facilities services
hours easy to online or the agreed connection prospects provided
understand phone times easy to find
. - - -
*Introduced in Dec 2020 DEG 20 ‘ DEG 21 . DEC 22

Overall ratings for individual elements are very strong, particularly for in person meetings. Friendly greeting, being seen at a reasonable time and convenient
opening hours are all up substantially. These are all up on the previous two waves as are staff performance, staff try their best for me, professional at their jobs

and advisor meetings.
Conversely the remote meetings are slightly lower for the latest fieldwork period.
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Performance




Face to Face Meetings




Overview of Performance - Face to Face Meetings
Base: All JobPath Participants N - 1,407

All who had In Person Meetings

Convenient
opening Easy Airy Friendly Reasonable
hours location Premises greeting time

® ®
1,407 1,407 1,407 1,407 1,407
% % % % %

No
5 - Agree Completely
73 8
y 87 =
’ Yes »
4 - Moderately Agree
17
3 - Neither Agree nor Disagree 10 p
1t

: 8
1 - Disagree Completely _59_1_ 5 _21_ 10
NET (Agree) 94 81 89 95 96
NET (Disagree) 1 9 4 1 1
Average (excl DK) 4.74 4.32 4.57 4.80 4,78

Q.2a Did you have any telephone, online or face-to-face meetings with your local office this year (i.e. in 2022)?
17 Q.2b Please indicate your level of agreement with the following statements.

J.224122 | Department of Social Protection | JobPath Satisfact

70%
of JobPath
participants had face
to face meetings with
their local officer in
2022.

As the graphic

illustrates, satisfaction
is extremely high with
being seen in a
reasonable time at

96%, friendly

greeting 95% and
convenient opening

hours at 94%.




Overview of office performance - January 2023

Base: All JobPath Participants N - 1407

5 - Agree Completely g

4 - Moderately Agree

3 - Neither Agree nor Disagree

18

2 - Moderately Disagree
1 - Disagree Completely

Convenient opening
hours
Feb Dec Dec Jan

20

20391179 131 1407

20

21

23

NET (Agree) 88 91 85 94

NET (Disagree)

4

2

4

1

Mean 4.52 4.65 4.41 4.74

Easy location Airy premises

Feb Dec Dec Jan Feb Dec Dec Jan
20 20 21 23 20 20 21 23

20391179 131 1407 20391179 131 1407

7
_”

72 78 71 81 80 85 74 89
16 11 14 9 8 4 7 4
4.02 4.26 3.95 4.32 4.28 4.47 4.07 4.57

16
15 21
13 ” 15 18
10
6 4 5 10
Hl- m.E‘

Friendly Greeting

Feb Dec Dec Jan
20 20 21 23

20391179 131 1407

90 93 86 95
5 2 B 1
4.56 4.72 4.39 4.80

Reasonable time

Feb Dec Dec Jan
20 20 21 23

20391179 131 1407

8 95 81 96
4 2 7 1
4.52 4.70 4.26 4.78

*Low base size in 2021

Q.2b Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the foIIowg%24122 | Department of Social Protection | JobPath Satis
statements. For each statement, please use a scale of 1to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’

In reviewing the
trended data it can be
seen the value of in
person meetings has
increased on all
metrics and is at its
highest level over the
past four waves.

87% allocated a top
box score for friendly
greeting, 83% top box
score for being seen
within a reasonable
time and 81% top
score for convenient
opening hours.




Convenient Opening Hours

O Statistically higher than total E H E m

|:| Statistically lower than total

Base: All JobPath Participants who had Face to Face Meetings N - 1407 OFFICE

Over nine in ten (94%) of those who had a face-to-face meeting in 2022 found the opening hours to be convenient for them.
Satisfaction levels were universally high, with those in the WestO1 and West02 in full agreement at 99% and 100%

respectively.

5 - Agree Completely

4 - Moderately Agree

3 - Neither Agree nor Disagree

1 - Disagree Completely

Net Agree Dec 22
Net Agree Dec 21
Net Agree Dec 20
Net Agree Feb 20

Total Gender
Male Female
1407 789 618
% %
81 H
5
D1 Spp 444
94 94
85 85 86
91 90 94
88 87 89

Gender
<30 30+
298 1109

% %
78 82

10 —01
92 95
82 87
86 91
88 88

REFERRAL GROUP
Job Path Type
New Returned NET AGREE
151 1256
%
94 94 95
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE

92 95 03 95 9o g1 96 o1 96 95 (99X100) o8

08 %1
94 94
88 85

91 91 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

87 88

Q.2b Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with

19 e the following statements. For each statement, please use a scale of 1to 5, where 1 is ‘Disagree Completely’ and 5 is

‘Agree Completely’

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Easy Location

Base: All JobPath Participants who had Face to Face Meetings N - 1407

O Statistically higher than total
|:| Statistically lower than total

dizaf

OFFICE

Eight in ten (81%) agreed with the statement that travelling to the office was easy for them. Levels of satisfaction varied by
region with those in the EastO02 most satisfied.

Total

1407
%

5 - Agree Completely

65

4 - Moderately Agree

3 - Neither Agree nor Disagree 10
5
1- Disagree Completely IS
Net Agree Dec 22 81
Net Agree Dec 21 71
Net Agree Dec 20 78
Net Agree Feb 20 72

Gender
Male Female

789 618
% %
65

10 10

5 5

myn BN
81 79
69 75
77 80
70 74

Gender
<30 30+
298 1109

%

11

5
e

79
73
80
71

%

10
5
[

81
70
78
72

Job Path Type
New Returned
151 1256
% %
65

11 10
7 5
=3 S
79 81
69 71
79 78
78 70

Q.2b Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement

20 with the following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’
and 5 is ‘Agree Completely’

79

LR Working Part Time

LR 1-2 Years

REFERRAL GROUP
NET AGREE

80 81

LR 2-3 Years

REGION
NET AGREE

LR > 3 Years

4,88 84 86 81 .o 79 75 81 8L 84 15 75

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Airy Premises

Base: All JobPath Participants who had Face to Face Meetings N - 1407

B&A

O Statistically higher than total
|:| Statistically lower than total

OFFICE

Again, there were high levels of agreement that the office is bright and airy and a nice place to be (+15% on Dec 21 and +4%
vs Dec 20). New JobPath participants were most likely to agree with 81% agreeing completely. In terms of region, lower levels
for agreement were evident for EastO1 at 77% while those in SouthO4 were happiest at 95%.

Total

1407
%

5 - Agree Completely

4 - Moderately Agree 7

3 - Neither Agree nor Disagree

s 3

1 - Disagree Completely 2 1

Net Agree Dec 22 89
Net Agree Dec21 74
Net Agree Dec 20 85
Net Agree Feb 20 80

Gender
Male Female

789 618
% %
7 84
21 1
90 88
74 75
85 87
80 81

Gender
<30 30+
298 1109

% %

8 7
90 89
70 76
91 85
85 80

Job Path Type
New Returned
151 1256
% %
I 72
I
5 7
92 89
63 76
86 85
82 80

Q.2b Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement

21 with the following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’
and 5 is ‘Agree Completely’

REFERRAL GROUP
NET AGREE
92 89 88
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE

88 g5 91 89 90 90 87 94‘91 87 88

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

7

-!
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Frlendly Gre etlng O Statistically higher than total

Base: All JobPath Participants who had Face to Face Meetings N - 1407 || statistically lower than total

B&A

OFFICE

Extremely high levels of agreement were registered for friendly greeting at 95% on an overall basis. This rose to 98% for those
in the referral group of over three years and the WestO1 region at 100%.

Total Gender Gender Job Path Type
Male  Female <30 30+ New Returned REFERRAL GROUP
1407 789 618 298 1109 151 1256 NET AGREE
% % % % %
96 05 94
5 - Agree Completely 87 88 87
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE

4 - Moderately Agree

3 - Neither Agree nor Disagree g m q
1 - Disagree Completely 1 —_— -

90 95 96 97 96 94 96 95 97 03 (100 g, 88

Net Agree Dec 22 95 95 95 94
Net Agree Dec21 86 85 88 88
Net Agree Dec 20 93 92 95 96
Net Agree Feb 20 90 89 91 94 89 92 89 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Q.2b l_\low thinking about the Intreo centre/Branch office (as appropriate). Pleas_e inqicate your level of agreemc_ant with the 1.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
22 following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree
Completely’.



B&A

Reasonable Time O Statistically higher than total

Base: All JobPath Participants who had Face to Face Meetings N - 1407 [ statistically lower than total OFFICE

Satisfaction with the amount of time it takes to be seen for pre-arranged appointments is also very high this wave with overall
agreement at 96%.

Total Gender Gender Job Path Type
Male Female <30 30+ New Returned REFERRAL GROUP
1407 789 618 208 1109 151 1256 NET AGREE
% % % % %
o8
95 95
5 - Agree Completely 83 82 85
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE
97 93 95 97 95 99 98 gq4 97 94 97 96

1 - Disagree Completely —:t—

4 - Moderately Agree
3 - Neither Agree nor Disagree m m m
96

Net Agree Dec 22 96 96 94 96 98

Net Agree Dec 21 81 81 80 79 82 69 83

Net Agree Dec 20 95 94 96 93 95 95 94

Net Agree Feb 20 89 88 91 89 89 90 88 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Q.2b Now thinking about the Intreo centre/Branch office (as appropriate). Please indicate your level of agreement with the
following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

23
Completely’.



Remote Facilities



Overview of Performance -

Base: All JobPath Participants N - 1676

. . I
Lo

Face to face Telephone Online
meetings meetings Meetings
% % %
Yes
82
82
No

o /

Q.2a Did you have any telephone, online or face-to-face meetings with your local office this year (i.e. in 2022)?

Remote Capabilities

All who had Telephone/Online Meetings

Information about | was able to
connecting connect with my
remotely with Turas case officer online
Nua/Seetec was  or over the phone

Ability to connect  Information about
remotely at the connecting
agreed times remotely with Turas
Nua/Seetec was

easy to understand easy to find
1676 1676 1676 1676
% % % %

5 - Agree Completely
73

4 - Moderately Agree

19
3 - Neither Agree nor Disagree

O

15
10
1 - Disagree Completely *
NET (Agree) 84 89 88 80
NET (Disagree) 5 5 4 6
Average (excl DK) 4.41 4.56 4.55 4.33

25 Q.2c Please indicate your level of agreement with the following statements..

J.224122 | Department of Social Protection | JobPath Satisfag

80%
of all JobPath
participants had
telephone meetings
with their local office
during 2022.

1,407 had face to face
meetings, of those
who had face to face
meetings, 1,151 also
said they had a
telephone meeting.
18% participated in
online meetings.



Overview of Office Performance Remote Capabilities - January 2023
Base: All JobPath Participants who had Telephone/Online Meetings

Information about
connecting remotely
was easy to

understand
Dec20 Dec21 Jan23
1950 1831 1676

5 - Agree Completely H

4 - Moderately Agree
-
3 - Neither Agree nor Disagree
2 - Moderately Disagree §
1 - Disagree Completely

b5 ﬂ—

NET (Agree) 89 86 84
NET (Disagree) 3 5 5
Average (excl DK) 4.53 4.44 4.41

Q.2c Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following statements. For each statement, please use a

Ability to connect Ability to connect
online or over the remotely at the
phone agreed times

Dec20 Dec21 Jan23 Dec20 Dec21 Jan23
1950 1831 1676 1950 1831 1676

o]-L=

& 1 4

i ﬂ_
= El T -

S

91 90 89 91 89 88
3 3 5 3 4 4
461 457 4.56 462 455 455

26 scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’

Information about
connecting remotely
was easy to find

Dec20 Dec21 Jan23
1950 1831 1676

65

84 82 80
4 6 6

443 433 4.33

Satisfaction was
highest for the ability
to connect with case
officer over the phone

or online at

89%

followed closely by
ability to connect
remotely at the agreed
times

88%.




Information about connecting remotely with Department of Social B&z\

Protection was easy to understand
Base: All JobPath Participants who had Telephone/Online Meetings N- 1676

Q Statistically higher than total
|:| Statistically lower than total

Over 8in 10 (84%) of those who had telephone/online meetings agreed that the information about connecting remotely was
easy to understand, with just 5% disagreeing. This was lower for EastO3 (Dublin Central) at 76%.

Total Gender

Male

1676

5 - Agree Completely I

4 - Moderately Agree
3 - Neither Agree nor Disagree
2 - Moderately Disagree 1:)0 0
1 - Disagree Completely mmemm -g-
Net Agree Dec 22 84 85
Net Agree Dec 21 86 85
Net Agree Dec 20 89 88

27

Q.2c Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following
statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’

Female

\‘
SO = ©
%I“HE“*

87
91

Gender
<30 30+
355 1321

64

= N =
: e I

%

11

2
3

Job Path Type
New Returned

187
%

3

82
86
88

1489

%

19

10

2
ECE Bl

85
86
89

REFERRAL GROUP
NET AGREE
82 85 84
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE

85 88,5188 84 g1 89 85 8 g 90 85 &7

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3
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Ability to Connect Online or Over Phone

Base: All JobPath Participants who had Telephone/Online Meetings N- 1676

O Statistically higher than total m

Statistically lower than total

Participants also reported being able to connect with their case officer online or over the phone - with 89% agreeing that this was
the case. Agreement was highest in the North and West regions at +90%, lowest for EastO3 at 83%.

Total

1676
%

5 - Agree Completely

4 - Moderately Agree

i i
3 - Neither Agree nor Disagree

2 - Moderately Disagree 7
1 - Disagree Completely mmcmm

NET (Agree) Dec 22 89
NET (Agree) Dec 21 90
NET (Agree) Dec 20 91

Q.2c¢ Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with
28 the following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is

‘Agree Completely’

Gender
Male Female

879 797

74 @ 75

e S
. P
o

—

3 |
87
89 91
90 94

Gender
<30 30+
355 1321

75

S
.. 1

95

74

s |R A

89
91

Job Path Type
New Returned

1489

e ECE
89 89
90 89
90 91

REFERRAL GROUP
NET AGREE
89 89 89
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
82 85 84 85
REGION
NET AGREE

87 91 (g3 |92 92 90 g5 89 89 g5 93 92 91

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3
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Ability to Connect Remotely at the Agreed Times B&'\

Q Statistically higher than total
Base: All JobPath Participants who had Telephone/Online Meetings N - 1676 || statistically lower than total

A total of 88% of JobPath participants agreed that they were able to connect remotely at the agreed times. This rose to 91%
for New participants and those working part-time. The EastO3 displayed lower levels of agreement at 79%.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned NET AGREE
1676 879 797 355 1321 187 1489
% % % % % % 89 85 87
5 - Agree Completely
71
75 373 77 LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
4 - Moderately Agree NET AGREE
3 - Neither Agree nor Disagree . 14 89 92 79 90 90 g7 91 92 g7y 86 88 87 90
2 - Moderately Disagree | & 9 Z 8 8 I
1 - Disagree Completely mmemm o W T4 —a—
NET (Agree) Dec 22 88 88 88 88 88 91
NET (Agree) Dec 21 89 89 90 91 89 90 89
NET (Agree) Dec 20 91 91 93 96 91 91 92 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO04 WESTO1 WESTO2 WESTO3
Q.2c Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the ) ) ) ) ) )
. s , - J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
29 following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree

Combpletelv’



Information about connecting remotely was easy to find B&'\

o Statistically higher than total
Statistically lower than total

Base: All JobPath Participants who had Telephone/Online Meetings N - 1676

There were high agreement levels that information about connecting remotely was easy to find at 80% and this was highest
for those in the WestO1 region at 90%.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned
NET AGREE
1676 879 797 1321 187 1489
% % % % %
76 81 81
5 - Agree Completely [he4 29 64 63 61
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years

4 - Moderately Agree 21

3 - Neither Agree nor Disagree 14 14 13

REGION
o
l 19 NET AGREE
2 - Moderately Disagree

78 84 ., 86 81 79 84 81 79 77 0 82 44
1 - Disagree Completely i- -':)- [ 5 |

17 13
3
4 [ 3| i-
NET (Agree) Dec 22 80 81 80 82 80 77 81
NET (Agree) Dec 21 82 81 83 86 81 84 81

NET (Agree) Dec 20 84 83 86 91 84 83 85 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTOL WESTO2 WESTO3

& B
Hwﬂ_

Q.2c Now thinking about the Intreo centre/Branch office (as appropriate). Please indicate your level of agreement with
30 the following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is
‘Agree Completely’.
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O Statistically higher than total

Overview of Staff Performance - January 2023 ] Statistoaly lower than ota

Base: All JobPath Participants N - 2000

Feel valued Best for me Good at jobs Advisor relationship Advisor contact

Feb Dec Dec Jan Feb Dec Dec Jan
20 20 21 23 20 20 21 23

2039 2051 2000 2000 2039 2051 2000 2000

Feb Dec Dec Jan Feb Dec Dec Jan Feb Dec Dec Jan
20 20 21 23 20 20 21 23 20 20 21 23

2039 2051 2000 2000 2039 2051 2000 2000 2039 2051 2000 2000
% % % % % %

% o
5 - Agree Completely 58
72 76

The rating of JobPath
staff is very high this
period with the agree
completely score up
across all factors vs
December 2021.

All metrics score above

73Q72877
88% on net agree.

The biggest year on

3 - Neither Agree nor Disagree

4 - Moderately Agree

57
78

year improvement is
registered for ‘staff
make me feel valued’

11 [E3 13

2 - Moderately Disagree | 6 7 9 §

8

up 4% from 85% to
89% in the latest wave.

4

6 8 7
.?Q E§_99

Q-5 I -

o m“

Imm_
BN ﬂ_

1-Disagree Completely [N mim mom mcm e 2 mu EEm o
NET (Agree) 77 88 85 89 78 91 89 90 76 89 88 89 82 92 83 90 88 88
NET (Disagree) 12 5 6 5 12 4 5 4 12 3 5 5 9 3 5 4 7 4 5 5

Mean 4.16 4.53 4.43 4.58 422 461 454 4.62 4.16 4.57 4.52 4.58 433 4.67 456 4.61 439 460 4.53 4.56

*Statement wording change from staff very good at their jobs to ‘professional’ at job

Q.3 Ngw thinking about Turas Nua/Seetec office (as appropriate). Please indica'_ce ‘yo.ur level of agreemgnt with .the 1.224122 | Department of Social Protection | JobPath Satisf2
following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is

‘Agree Completely’.
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Feel valued D statistically higher than total
Base: All JobPath Participants N - 2000 || statistically lower than total

89% of JobPath respondents agree that staff make me feel valued. This is up 4% on December 2021 and is highest for those aged
under 30 at 92%. Those in the West02 display higher agreement levels at 95%, while those in EastO3 are lowest at 83%.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ N Ret d
W retme NET AGREE
2000 1060 940 438 1562 209 1791
% % % 9 % 90 87
76 73 75 LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE
13
. g3 91783 9% 9L 92 88 88 s 90 9195 g9
§ 7 6 7
2 5 2
ERCE ECE e —a—
Net Agree Jan 23 89 89 90 92 88
Net Agree Dec 21 85 84 86 89 84
Net Agree Dec 20 88 87 89 91 88
Net Agre e Feb 20 77 76 77 78 76 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3
Q.3 Now thinking about the Turas Nua/Seetec (as appropriate). Please indicate your level of agreement with the ) ) ) ) ) )
J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is
33 ‘Agree Completely’.



Staff try their best for me D statisticaly b
Statistically higher than total
Base: All JobPath Participants N - 2000 || statistically lower than total

Nine in ten agree with the statement ‘staff try their best for me’, this is statistically higher for younger participants (under 30
years) at 93% and those in the EastO4 region at 94%.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned
NET AGREE
1060 940 438 1562 209 1791
% %
(o] 0 93 90 87
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE
@ g3 87 879490 91 91 91 90 89 94 94 90
Net Agree Jan 23 90 90 90 93 89 93 20
Net Agree Dec 21 89 89 89 92 88 90 89
Net Agree Dec 20 91 90 92 93 91 91 91 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3
Net Agree Feb20 78 78 79 82 78 82 77
Q.3 Now thinking about the Turas Nua/Seetec (as appropriate). Please indicate your level of agreement with the
following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

34 ‘Agree Completely’.



GOOd at iObS O Statistically higher than total
Base: All JobPath Participants N - 2000 || statistically lower than total

The vast majority (89%) of JobPath participants agree that staff very good at their jobs, and this is again higher for under 30’s
(93% any agree). Those in the EastO4 (sample size 159) also display higher agreement at 93%.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned
NET AGREE
2000 1060 940 438 1562 209 1791
z i 90 87
77 79 76 LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE
E o
! 10 - B - g3 87 86 93 /90 90 89 90 89 90 89 94
2 ) 6 ) 6 2
3 | 3 | 1. 3 | G ECEN
Net Agree Jan 23 89 88 89 93 88 90 89
Net Agree Dec 21 88 87 88 90 87 86 88
Net Agree Dec 20 89 88 90 90 89 89 89 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3
Net Agree Feb 20 76 76 76 83 75 80 75
Q.3 Now thinking about the Turas Nua/Seetec (as appropriate). Please indicate your level of agreement with the
following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

35 ‘Agree Completely’.



Advisor relationshi
p o Statistically higher than total

Base: All JobPath Participants N - 2000 || statistically lower than total

Working relationships with Turas Nua/Seetec personal advisors are registered at the 90% net agree rating and those in the
NortO2, SoutO2 score above average at 94% with the West02 attributing a 97% top two box score.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned

NET AGREE

2000 1060 940 438 1562 209 1791

% % % % % 90 89

78 77 79 78 LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE

n g3 89 88 93 9194 94 g8 g5 g7 94 (97 g9

_?
88 I

Net Agree Jan 23 90 89 90 92 89 91

Net Agree Dec 21 88 88 88 89 88 87

Net Agree Dec 20 92 92 93 91 92 92 92

Net Agree Feb 20 82 81 83 77 82 83 81 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Q.3 Now thinking about the Turas Nua/Seetec (as appropriate). Please indicate your level of agreement with the
following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

36 ‘Agree Completely’.



Advisor contact
O Statistically higher than total

Base: All JobPath Participants N - 2000 || statistically lower than total

JobPath participants display consistently high scores across this metric.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned
NET AGREE
2000 1060 940 438 1562 209 1791
% % % % % % %
88 86 89
77 6877 76 78 | 76 LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE
i}
7 7 3 5 7 7 g1 89 85 91 91 8 87 8 89 86 g4 91
3 | ECE EcE = i- | 4 I 3 |
Net Agree Jan 23 88 88 88 90 87 89 88
Net Agree Dec 21 88 88 88 89 88 87 88
Net Agree Dec 20 92 92 93 91 92 92 92
Net Agree Feb 20 82 81 83 7 82 83 81 EASTO1 EASTO2 EASTO3 EASTO4 NORTOL NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Q.3 Now thinking about the Turas Nua/Seetec (as appropriate). Please indicate your level of agreement with the
following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

37 ‘Agree Completely’.



Services




Overview of services performance - January 2023

? |:| Statistically lower than total
S
0\ 0 ,0
O’ ’0 Personal plan help G_O_Od quality Improved job Easy to acc_ess online Course choice help .
tralnlng/courses prospects services In terms Of SeI’VICeS
SERVIGES Feb Dec Dec Jan Feb Dec Dec Jan Feb Dec Dec Jan Feb Dec Dec Jan Feb Dec Dec Jan f h
20 20 21 23 20 20 21 23 20 20 21 23 20 20 21 23 20 20 21 23 performance, the
2039 2051 2000 2000 2039 2051 2000 2000 2039 2051 2000 2000 2039 2051 2000 2000 2039 2051 2000 2000 h |gh est |€V€|S Of
% % % % % % % % % % % % satisfaction are with

personal plan help
81%.

The completely agree
figure is up for three

5 - Agree Completely

656

5867
out of five factors
measured under the
service performance
criteria. This includes
improve prospects of

getting a job up year

4 - Moderately Agree K|

5= 3 |

-

00
mm_

3 - Neither Agree/Disagree 8 12 11 11

C-15 IR

2 - Moderately Disagree 7 8 4 5 4 on year from 40% mo
1 - Disagree Completely .»:i. '.;. s 17 n B B 17 Fet_)ruary 2020 to 54%
Not applicable [] H = 3 4 | <z 1 ©En N January 2023.
NET (Agree) 70 82 83 81 54 61 63 59 57 69 72 72 60 65 67 69 58 67 69 67
NET (Disagree) 13 6 6 7 14 6 8 6 25 13 13 12 10 6 7 6 15 7 9 7
Mean 4.05 4.46 4.43 4.43 3.89 4.27 4.20 4.28 3.56 4.02 4.08 4.12 4.05 4.29 4.23 4.29 3.93 4.30 4.23 4.33

Q.4 Now thinking about the Turas Nua/Seetec office (as appropriate). Please indicate your level of agreement with the

following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree ) )
39 Completely'. J.224122 | Department of Social Protection | JobPath §




/’\
Personal plan hel Xo?
p p O Statistically higher than total 0&0 m

Base: All JobPath Participants N - 2000 || statistically lower than total
SERVICES

Satisfaction with their advisor helping them develop a personal plan to set goals on finding a job are highest for younger
participants at 87% and those in the EastO4 and West 01 region.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned NET AGREE
2000 1060 940 438 1562 209 1791
% % % % % % %
81 82 80
5 - Agree Completely 67
75 LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
4 - Moderately Agree REGION
14
3 - Neither Agree/Disagree . 15 NET AGREE
8 8 9 8 ‘ 85
1 - Disagree Completely i- ﬁ -?- Q i- 5 i- 76 78 75 81 82 83 82 79 81 79
Notapplicable I/ — e WE =m WE
Net agree Jan 23 81 82 80 87 80 86 81
Net agree Dec 21 83 83 82 87 82 83 83
NET Agree Dec 20 82 82 83 87 82 82 83 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3
NET Agree Feb 20 70 71 70 75 70 70 70

Q.4 Now thinking about the Turas Nua/Seetec office (as appropriate). Please indicate your level of agreement with the
40 e following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree
Completely’.

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



/?\~

GOOd quallty tralnlng courses O Statistically higher than total O' O 0
Base: All JobPath Participants N - 2000 || statistically lower than total g‘)
SERVICES

There is a high number of over a quarter (26%) who mentioned that they had not been on a course yet. Younger participants are
most likely to agree that the training/courses are of good quality. EastO1 and EastO3 display lower levels of agreement, while
those in SoutO02 and Souto4 are more likely to agree with the statement.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned NET AGREE
2000 1060 940 438 1562 209 1791
% % % % % % %
59 59 59
5 - Agree Completely
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
4 - Moderately Agree
3- Neither Agree/Disagree | & REGION
i-
NET AGREE

1 - Disagree Completely

Not applicable |13

65 69 66 69
| 44 ] 59 48] 64 1562 | 95 I I I 5I6 60

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Net agree Jan 23 59
NET Agree Dec 21 63
NET Agree Dec 20 61
NET Agree Feb 20 54

Q.4 Now thinking about the Turas Nua/Seetec office (as appropriate). Please indicate your level of agreement with the
a1 following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree
Completely’.

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Improved job prospects
Base: All JobPath Participants N - 2000

/’\

- o7

Statistically higher than total

Statistically lower than total 0%0
SERVICES

Satisfaction with improved job prospects has maintained its increased score of 72% in line with December 2021. This aspect of
customer experience rates particularly well for new JobPath participants and those working part-time. EastO4 and WestO1
respondents also registered higher agreement levels with EastO1 attributing a lower rating of 61% net agree.

Total

2000
%

5 - Agree Completely oY

4 - Moderately Agree

3 - Neither Agree/Disagree | 11

4
1 - Disagree Completely n
Not applicable

Net agree Jan 23 72
Net Agree Dec 21 72
Net Agree Dec 20 69
Net Agree Feb 20 57

Gender

Male

Female

1060 940
%

Gender
<30 30+
438 1562
% %

53

61

56

Job Path Type
New Returned

209

1791

REFERRAL GROUP
NET AGREE
71 73 70
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE

75
] II II II

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Q.4 Now thinking about the Turas Nua/Seetec office (as appropriate). Please indicate your level of agreement with the

42 e following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree

Completely’.

65 S1)73 g9 78 g9 70 72 3173 70

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Ease of Online access

Base: All JobPath Participants N - 2000

Total

2000
%

5 - Agree Completely W%

4 - Moderately Agree

3 - Neither Agree/Disagree 11

e
1 - Disagree Completely
Not applicable 14
Net agree Jan 23 69
Net Agree Dec 21 67

Net Agree Dec 20 65
Net Agree Feb 20 60

Q.4 Now thinking about the Turas Nua/Seetec office (as appropriate). Please indicate your level of agreement with the
43 following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree

Completely’.

Gender
Male Female

1060 940

% %

52

10 11
=l -::3-

69 69

65 70

64 66

61 58

Gender
<30 30+
438 1562

Job Path Type
New Returned

209 1791
% %

54 | 51

12 11
3
- ——

12
73 68
65 67
61 66
58 60

D statistically higher than total
Statistically lower than total

2 AN
XNo»

@-}o

SERVICES

Ease of online access is up 2% at an overall level versus December 2021. It is rated most positively by those in the SoutO3 region.

REFERRAL GROUP
NET AGREE
70 69 67
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
NET AGREE
79

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Course choice help

Base: All JobPath Participants N - 2000

2 AN
O\O’?

.- . |
O Statistically higher than total O'%“O

Statistically lower than total
SERVICES

Help with course choices is rated most positively by new JobPath participants and those in the SouthO2 and West 01 regions.

Those in EastO3 attributed a lower than average rating.

5 - Agree Completely

4 - Moderately Agree

3 - Neither Agree/Disagree

1 - Disagree Completely
Not applicable

Net agree Jan 23

NET Agree Dec 21
NET Agree Dec 20
NET Agree Feb 20

Q.4 Now thinking about the Turas Nua/Seetec office (as appropriate). Please indicate your level of agreement with the
following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree
Completely’.

44

Total

2000

18

67
69
67
58

Gender
Male Female

1060 940

Gender
<30 30+
438 1562
% %

=B
] (0))

- =
: [ DI

19
71
74 67
74 66
61 57

Job Path Type REFERRAL GROUP
New Returned NET AGREE
209 1791
% %
66 66 66
61 53
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
REGION
:
NET AGREE
56 wiw
68 71 68 ™ 69 68 2 69 69
60 58 64 61
75 66
66 69
67 67
58 58

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3
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Overview of Process Performance - January 2023
Base: All JobPath Participants N - 2000

e
PROCESS

5 - Completely Satisfied

4 - Fairly Satisfied

3 - Neutral

1 - Completely Dissatisfied
NA/ | haven’t been through
this process yet

NET (Satisfied)
NET (Dissatisfied)
Mean

Job search facilities

Advisor meetings
Feb 20 Dec 20 Dec 21 Jan 23

2039 2051 2000 2000
%

2039 2051 2000

% % %
44
53
72
2
21 >

1

* e -

-0 s

80
10 6 4 12 8 9
429 456 445 458 3.99 422 414

Feb 20 Dec 20 Dec 21 Jan 23

2000

4.20

Q.5 Now thinking about the Turas Nua/Seetc as appropriate). Please indicate your level of agreement with the following

46 statements. For each statement, please use a scale of 1 to 5, where 1 is completely dissatisfied and 5 is completely

satisfied.

O Statistically higher than total
Statistically lower than total

Online services provided
Feb 20 Dec 20 Dec 21 Jan 23

2039 2051 2000 2000
% %

45

20

13

P (RN N n
~ N S o

392 421 418 421

J.224122 | Department of Social Protection | JobPath Satisfaction Study | D

The highest
levels of
satisfaction with
process-related
factors are

registered for
advisor
meetings at

385%.




Advisor meetings D statistically higher than total m

Base: All JobPath Participants N - 2,000 || statistically lower than total

Satisfaction levels with one-to-one meetings with personal advisors have regained their pre-Covid level of 85%. This was highest
for Sout02 and WestoO1 at 90% for the former and 93% for the latter.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned NET AGREE
2000 1060 940 438 1562 209 1791
% % % % % % % 85 84 82
5 - Completely Satisfied
72 1 72 75 1 78 1 LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
4 - Fairly Satisfied REGION
3 - Neutral NET AGREE
G
1 - Completely Dissatisfied Q § 5 g Q 39 20 93 89
e G g Bl ad = O Blelo 28 82 S84 80
Net Agree Jan 23 85 86 83 87 84 89 84

[ 5 | : ‘
Net Agree Dec 21 74 73 76 78 73 76 74
Net Agree Dec 20 85 84 87 88 85 87 85

Net Agree Feb 20 80 80 80 79 80 84 79 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Q.5 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
47 statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’



Job search facilities
Base: All JobPath Participants N - 2,000

D statistically higher than total
Statistically lower than total

Job search facilities are rated particularly well by new participants, and those in the EastO4 region.

Total

2000
%

5 - Completely Satisfied 50

4 - Fairly Satisfied 22

3 - Neutral 12

1 - Completely Dissatisfied -Z}-
Not applicable n

Net Agree Jan23 72
Net Agree Dec 21 72
Net Agree Dec 20 74
Net Agree Feb 20 67

Gender

Male

1060
%

72
71
73
66

Female

940
%

72
75
76
68

Gender
<30 30+
438 1562

12
w'm
[
[ 5
75 71
74 72
76 74
66 67

% %

Job Path Type REFERRAL GROUP
New Returned NET AGREE
209 1791
% %
71 73 69
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
23 REGION
19
12 NET AGREE
12 =
= E3 80
B s 2[5 (073 7172 73 T4 T4 O
77 71
69 73
76 73
69 66 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

Q.5 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the following J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
48 statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree Completely’



Online services pl'OVldEd D statistically higher than total m

Base: All JobPath Participants N - 2,000 || statistically lower than total

The under 30’s most satisfied overall with the online services provided (in line with previous years). Note; there is a sizeable
proportion who had not been through the process yet.

Total Gender Gender Job Path Type REFERRAL GROUP
Male Female <30 30+ New Returned NET AGREE
2000 1060 940 438 1562 209 1791
% % % % %
65 66 63
5 - Completely Satisfied 45 44
LR Working Part Time LR 1-2 Years LR 2-3 Years LR > 3 Years
19
4 - Fairly Satisfied
y 23 REGION
3-Neutral [ 13 15 13
10 13 NET AGREE
1 - Completely Dissatisfied 2
J |
. 17 17
Not applicable 70 69 68 68 72 7
Net Agree Jan 23 65 64 67 72 64
Net Agree Dec 21 65 63 68 76 62
Net Agree Dec 20 60 59 62 75 59
Net Agree Feb20 51 51 52 57 50 EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3
Q.5 Now thinking about the Turas Nua/ Seetec office (as appropriate). Please indicate your level of agreement with the J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
49 following statements. For each statement, please use a scale of 1 to 5, where 1 is ‘Disagree Completely’ and 5 is ‘Agree

Completely’



Net Positive /Negative Rating of JobPath Service Summary B&A

Base: All JobPath Participants N - 2000

B NET (agree) NET (disagree) Net. agree B NET (agree) NET (disagree) B NET (agree) NET (disagree) Net :
diff vs . Net agree diff
Office Dec Office (Remote) agree diff Staff vs Dec
All Face to Face Interviews N - 1407 21 vs Dec 21
All Telephone/Online Meetings N — 1676 21 All JobPath Interviews N - 2000
Convenient opening hours EfEEEEE—————— O4 +9 Info re remote connection IS S4 Feel valued EpE— SO +4
easy to understand 5 2
Easy location 5 81 +10 Ability to connect online or IS SO Best for me F 20 +1
over the phone S 1

Bright and airy E——— 39 +15 Good at job NEE— 8O +1

Ability to connect remotely GGG S8

. , at the agreed times -

Friendly greeting — 95 +9 g 4 - Advisor relationship F 90 +2
96 Info re remote connection _ 80

Reasonable time _ +15 easy to find 2 Advisor contact F 88

B NET (satisfied q o .
| et \or EZ?:at'Zﬁ)ed) The ratings this wave underline the
- el Services s Dec Process Net agree enormous value placed on in person
g All JobPath Interviews N - 2000 21 All JobPath Interviews N - 2000 diff vs meetings. Scores were down in the
Dec 21 . ..
a1 > previous Dec 2021 research due to limited
Personal Plan help | E— Advisor meetings NS 55 +11 numbers having face to face meetings
_ with their personal advisor.
i P 59 -4 = .
Good quality courses Job search  EEEG—7 2 Staff ratings also up, feel valued +4% and
, acilities = advisor meetings up by 11%. There was a
Im 72 _
proved job prospects F = . ) o .
Online services TN 65 drop of -4% for good quality courses,
oni 69 provided 6 however it should be borne in mind that a
nline access I — . 0
large number (26%) had not been on a
Course choice help NECUE— 7 > course or said not applicable at this

option.

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Rating of Turas Nua/Seetec Employment services compared to B&z\
Intreo/Branch Office

Base: All JobPath Participants N - 2000

The majority rate the Turas Nua/Seetec employment services as better than the Intreo Office service, by over half
(+52% percentage points).

A lot worse than my main
Intreo centre/Branch office

A little worse than my main
Intreo centre/Branch office

A lot better than my main Intreo
centre/Branch office

Net better
58%

Net worse
0
6 A) The same as my main 36
Intreo centre/Branch
office

=)

Dec ‘21
Dec ‘21 Net better
Net worse 57%
7%
A little better than my main
Intreo centre/Branch office
Q. 6 How would you rate the employment services provided by Turas Nua/Seetec (as appropriate) as compared to that J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

51 provided directly by the Intreo centre/branch office? Would you say the Turas Nua/Seetec (as appropriate) service is .....



. T OSttiti lly higher than total
Rating of Turas Nua/Seetec Employment services compared to ] e e e BRA

Intreo/Branch Office x Area
Base: All JobPath Participants N - 2000

Ratings for the Turas Nua/Seetec service as being better than the Intreo Branch Office service are at 58% year (up 1% versus

Dec 2021). There are no statistical differences between the divisional offices.
Region

Total EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO03 SOUT04 WESTO1 WESTO2 WESTO3
ota
2000 108 151 198 159 81

% % % % % % % %

211 134 188 224 159 243 80 64
% % % % % %

31

A lot better than
my main bank 35

29

A little better than
my main bank

23
39
36 3 36 3, 35 40 35 36 30 37 4O
34
A lot worse than my E 4 4 6
main bank "{- C ‘4- "{- —?— 2 —'2— —?— —"l— ‘4- 8
NET (Better) 58 53 56 58 62 59 57 60 59 61 56 54 66 56
NET (Worse) 6 8 7 7 6 5 3 4 4 9 6 6 - 11
Mean 3.85 3.72 3.74 3.82 3.95 3.87 3.87 3.95 3.86 3.84 3.81 3.81 4.11 3.70

Q. 6 In general terms, how would you rate the Intreo centre/Branch office (as appropriate) services as compared to those J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

52 offered by your main bank? Would you say the Intreo centre/Branch office (as appropriate) service is .....



Rating of Turas Nua/Seetec Employment services compared to Intreo/Branch Office B&z\

x demographics
g p Q Statistically higher than total
Base: All JobPath Participants N - 2000 || statistically lower than total

The net better score comparison rating of the Turas Nua/Seetec compared to Intreo/Branch office is significantly higher for younger participants at
65%.

Gender Age Duration
Total i
Male Female <30 30+ LR W"Tri';rég Part | R12Years LR2-3Years LR >3 Years
2000 1060 940 438 1562 204 1114 390 287

% %

% % % %

A lot better than my
main Intreo
centre/Branch
office

A little better than
my main Intreo
centre/Branch

office

The same as my main

Intreo centre/Bgr]rji(C:g 36 34 38 a1 37 32 36 37 36

A little worse than my main
Intreo centre/Branch office

, 3 2 5 4
A lot worse than my main 2 2
Intreo centre/Branch office "-ﬁ- ‘?- Y — — — ‘?- G T — G 3 |
Net Better (2022) 58 59 57 65 56 62 59 55 56
NET (Better) (2021) 57 55 60 65 55 53 63 52 54
53 o Q. 6 In general terms, how would you rate the Intreo centre/Branch office (as appropriate) services as compared to J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential

those offered by your main bank? Would you say the Intreo centre/Branch office (as appropriate) service is .....



Level of satisfaction with continuing contact with personal advisor B&A
Base: All JobPath Participants Working N - 653

Statistically higher than total

Statistically lower than total All JobPath participants working
Feb 2020 Dec 2020 Dec 2021 Jan 2023 (excluding those who have not been
919 761 798 820 contacted yet)

5 - Completely satisfied

80%
Net
Satisfied

4 - Fairly satisfied

3 - Neutral

2 - Moderately dissatisfied
1 - Completely dissatisfied
Not applicable | have only just found a job

and haven’t yet been contacted by my
personal advisor

o . . . . m 5 - Completely satisfied = 4 - Fairly Satisfied
Net Satisfied 55% 2% 69% 64% 3 - Neutral 2 - Moderately Dissatisfied

= 1 - Completely Dissatisfied
Mean score 3.89 4.33 4.29 4.30

When we exclude those who have not been in contact with their personal advisor yet, we can see that the level of

satisfaction with continuing contact with their personal advisor is at 65% who say they are completely satisfied and 80% at
an overall satisfaction level.

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
Q.8 Please rate your level of satisfaction with the continuing contact with your personal advisor from now that you are in work?

54



Suggested improvements to overall experience

Base: All JobPath Participants N - 2,000

Dec-21

NS

N
N

R N NN WO B MO O > b W

Happy/Great/Good/Fine/Grand/Okay/Satisfied/No problems, complaints
Nothing/None/Not applicable

Increase/Improve/Better/More education,training, courses
Supportive/Professional/Friendly/Pleasant/Helpful advisors, staff

More support, advice, guidance/Information, help with courses, job offers
Better communication/More contact needed/Answer phones
Individualised/More opportunities/Accommodate my qualifications, skill set
No improvement/Excellent service/Enjoyable experience/Confidence builder
Limited employment opportunities/Offer more suitable jobs

Be more flexible, understanding/Availability to attend appointment

Contact via email regarding job availability - less meetings, missed phone
Staff need more training/Recruitment training/Listening skills
Unsupportive/Unprofessional/Unfriendly/Unpleasant/Rude/Condescending
Improve/Better online, web services/Outdated/Better online courses

Too many personal advisors/Changing too much/No rapport achieved

Better Communication with other agencies and employers

All other answers 1% or less for total Jan 2023

0 Q.11 What one improvement do you feel could make to improve your overall experience as a client?

N N N NN

15

%
32

When asked to identify the
one change that could be
made to render their overall
experience as a JobPath
client more satisfactory, a
significant proportion say they
feel there are no
improvements required. A
range of proposed
improvements are suggested
by the remaining
respondents, ranging from
increased training and
courses to more opportunities
suited to their personal
qgualifications and skills, and
more support/advice
regarding courses and job
offers.




Suggested improvements to overall experience B&‘\
Base: All JobPath Participants N - 2000

Total Gender Age Duration Completed Previous
Engagement
Male Female Under 30 30 and older| LR Working LR 1-2 Years LR 2-3 Years LR > 3 Years Yes No
Part Time

UNWTD 2000 1060 940 438 1562 204 1114 390 287 475 1525

% % % % % % % % % % %
:—Sle:EZi/Great/Good/Flne/Grand/Okay/Satlsfled/No problems, complaints, 39 39 32 37 31 36 34 29 26 o8 33
Nothing/None/Not applicable 15 15 16 18 14 14 15 15 16 18 14
Increase/Improve/Better/More education, training, courses - more physical, 7 8 7 5 8 7 8 6 8 8 7
hands-on courses
$upponlve/ProfeSS|ona|/Fr|endly/EIeasaht/HeIpfuI advisors, staff regarding 7 7 7 3 8 6 7 9 5 6 7
job offers, courses, computers, CV, interviews
More support, advice, guidance/Information, help with courses, job
offers/Regular meetings one on one with advisors/Organisation - help with CV, 7 7 6 4 7 6 7 7 6 6 7
mock interview
Better communication/More contact needed/Answer phones 5 5 5 4 5 1 5 5 6 5 5
Ind.l.vl.dua.llsed/More opportunities/Accommodate my qualifications, skill set, 5 5 4 4 5 5 5 3 6 3 5
abilities, interests
No improvement/Excellent service/Enjoyable experience/Confidence builder - 5 5 6 4 6 4 5 5 5 4 6
secured employment
Limited employment opportunities/Offer more suitable jobs 3 3 2 1 3 2 3 2 4 4 2
Be more flexible, understanding/Availability to attend 3 5 4 5 3 5 5 4 5 5 3
appointment/Employment suitability - single parent, carer, part time workers
Contact V|a_ email regarding job availability - less meetings, missed phone calls 3 3 3 5 5 3 5 3 3 3
when working
Don’t know 3 4 3 4 3 5 3 4 3 5 3
Staff peed mqre trammg/Recrwtment training/Listening skills - need to be 2 1 5 1 5 1 2 1 5 2 5
more interactive, engaging
Unsupportlve/UnprofessmnaI/Unfrlendly/Unpleasant/Rude/Condescendlng 2 1 5 0 5 1 1 5 3 2 5
staff, advisors
!mprove/Better ohllne, web services/Outdated/Better online courses, 2 2 5 3 5 5 D, 1 4 3 5
obsearch/User friendly
Too.many persoQaI adV|so.rs/Ch.ang.|ng too much/No rapport D, 5 5 5 5 1 5 5 5 1 5
achieved/Inconsistent, misleading information
Better Communication with other agencies and employers 2 3 2 0 3 3 2 2 3 2 2

Suggested improvements are reasonably consistent across the different JobPath groupings, with the Under 30 age group happiest and those in the North West

stating no complaints at 41%. Participants in the North East attributed a higher score of 12% for supportive friendly advisors.

J.224122 | Department of Social Protection | Joblth&ktisfdéiather ionsel 260r lessifomtatal
56 o Q.11 What one improvement do you feel could make to improve your overall experience as a client? | Department of Social Protection | Jo l aypDd | :



Reasons employment expectations not met - January 2023 B&‘\
Base: All JobPath Participants not working N - 1179

% Other answers % %

More connection with job industry/Work 2 Not enough/Hard to gain experience 1

Happy with experience, service/Supportive staff/Helped with application . ) ) .
experience/Meet with employers - interviews

process - Improved confidence

Improve (repetitive)/Increase/Provide 2 Better communication/More contact 1
Personal circumstances/Health factors hindered my job prospects courses/Not enough funding for promised needed/More meetings with personal
courses advisor
. . ) Offer more suitable jobs 2 Unsuccessful getting a job/Lack of 1
_______________________________ _N_o:dllp_g_/l\lf)_n_e_/_l\l_o_t_eiriril|_C_a_b_|tf_““_“"_“ suggestions/ qualifications
Starting/Currently in full time education, course, training, student/Just Net Happy Mandatory not voluntary/Bullying 2 Continuity/Too many personal 1
completed 44% tactics/Intimidation/Threatened with advisors/Inconsistent case officers
© allowance cut (good/bad)
High unemployment/No job offers/Nothing available in area Currently working/They found me 2 Access/Funding for Safe Pass etc 1
employment
Discouraging/Applying for jobs/No response More help for self-employed/Working toward, 2 Hard to get job/course due to Covid 19 1
want to start my own business
Better understanding regarding people living in rural areas, part time Did not benefit/waste of time/Not fit for 1 Designed for people with no 0
workers, carer’s, single parent’s purpose qualifications
More individualised service Coglq help regardmgfurther education, 1 No privacy 0
training/Need upskilling
Better service/More support from team/Information,/Poor . 3 Staff need more training/Listening skills 1 No expectations/Done everything 0
attitude/Unpleasant/Unfriendly staff myself
Computer courses/Had difficulty grasping 1 Improve online services/More user 0
Age barriers/Discrimination/Suitable for younger people computers friendly
Gained employment, course, training through 1 More f2f meetings 0
Consideration regarding - medical, health issues, problems, injury, illness my own gfforts ] » . ]
More guidance/Needed more help with 1 Awaiting drivers licence 0
application process e.g. CV, cover letter,
Job locations/Do not drive/No transport interviews 0 = less than 1%

Those who were still unemployed following the interaction with JobPath mentioned a myriad of reasons for their lack of employment most
unrelated to the service from JobPath. In fact 44% reported that their personal circumstances are preventing a job and/or they were happy

with the service provided. Of the balance there are a wide range of factors put forward including 7% who are on a course or in full time
education, followed by limited or unsuitable job opportunities in their area or due to age or circumstances.

0 Q.12 We appreciate that you may be disappointed that (TURAS NUA/SEETEC) has not yet succeeded in helping youJ.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
57 to find employment. What exactly made this experience fall short of your expectations? Please provide as much detail as possible



Sample Profile



59

Employment Status
Base: All JobPath Participants N - 2000

Before Covid-19

Feb 2020 Dec 2020
% %
(Net) Working = 37
(Net) Working 45

Not Working 63
Not Working

0 Q.8 Which of the following best describes your current employment status.

Dec 2021
%

40

Since Covid-19

Jan 2023
%

Working More than 30 hours/
full-time

41

Working between 19-30 hours/
13 part-time

Working between 10-18 hours/
low hours

2 Working less than 10 hours

Self employed

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Sample Profile B&A

Base: All JobPath Participants N - 2,000

_ Gender Age
Office Type
TOTAL
% TOTAL Turas Nua Seetec TOTAL Turas Nua Seetec

% % % % % %

Under30 22 24 20
Male 53 54

TurasNua | 50 Seetec
Female ‘¥4
JobPath Region Referral Group Employment Status
TOTAL Turas Nua Seetec TOTAL Turas Nua Seetec
% % % % % %
LR Working Part Time
Total NET (Working) 41 40 42
LR 1-2 Years
10 11 g 11 12
5 8 8 7 8 Not working
l 4 3 4 LR 2-3 Years n
. . - [ LR > 3 Years m

EASTO1 EASTO2 EASTO3 EASTO4 NORTO1 NORTO2 SOUTO1 SOUTO2 SOUTO3 SOUTO4 WESTO1 WESTO2 WESTO3

J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential



Industry Work In

Base: All JobPath Participants Working N - 820

H
N

Hotels/restaurants/bars/leisure services
Retail & Wholesale Trade

Construction

Education

Transportation

Healthcare

Entertainment/Arts

Childcare/Caring

O‘
~
=
=

A large range of sectors is
represented amongst

o1 01 01

N

All Other Manufacturing

Technology, IT & Communications
Financial services
Public/Government services

Services (incl. business services, real estate services)
Admin

Trade: Painting/Plasterer/Carpenter
Agri Business

Other (specify)
Caretaker/Maintenance/Landscaping
Cleaning

Hairdresser/Barber/Beauty

Social care/Fire officer/Community
Tech manufacturing (manufacture of machinery, etc).
Security

Charity

Engineering

Warehouse/General Op/logistics
Marketing

Design

Tourism

J111ill
RPRrRRRRRRR

WWwwwww

NNNNDNDDN

workers, with hotels,
restaurants up 6% versus
last survey in December
2021.

Retail and wholesale
trades account for 11%,
followed by construction
7% and education at 6%.

All other answers less than 1% for total Jan 2023
J.224122 | Department of Social Protection |

61 o Q.9 In which industry sector do you currently work?.



Employment Status B&'\

Base: All JobPath Participants N - 2000

UNWTD 2000 [1060 940 | 438 1562| 204 1114 390 287 | 475 1525| 108 151 198 159 211 134 188 224 159 243 80 64 81
% % % | % % | % % % % | % % | % % % % % % % % % % % % %

WorkingMorethan 30 | 15 | 10 45 | 16 12 | 7 16 13 8 7 15 |15 13 15 11 13 11 9 14 14 15 9 17 17

hours/ full-time

Working between 19-30) 15 | 15 44 | g8 15 10 11 10 | 13 13 | 13 17 17 10 13 14 13 9 11 11 18 17 15

hours/part-time

Working between 10-18| 5 8 | 4 7 5 7 4 | 8 6 6 6 4 9 9 8 5 5 8 9 4 5 6

hours/low hours

Working Less than 10 2 1 2 1 2 2 2 2 1 1 2 2 2 2 3 0 3 2 1 2 1 3 2 1

hours

Self-employed 7 8 5 | 4 8 . 7 4 2 | s8 7 5 4 6 5 6 9 6 8 8 7 9 11 10

Not working 59 | 59 59 . 57 | 13 62 64 . 62 58 | 59 59 58 62 59 54 66 64 58 57 59 48 51

Q.7 Which of the following best describes your current employment status J.224122 | Department of Social Protection | JobPath Satisfaction Study | December 2023 | Confidential
62 ’ '
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