
RISF/Caranua Appeals 

 

What decisions of the RISF/Caranua can be appealed? 
 

Decisions made by a Caranua Decision Maker can be appealed to the independent Caranua 
Appeals Officer appointed by the Minister for Education and Skills.   These decisions include  
 

 a decision on an application made by an eligible former residents for assistance and  
 a decision that a person is not a former resident eligible to apply under the scheme 

 
 

How do I appeal? 
 
If you are unhappy with a Decision Maker’s decision you should appeal within 30 days of the 
Decision Maker giving notice of a decision being made.  In certain circumstances the Appeals 
Officer can agree to this period being extended by a further 30 days if the Appeals Officer is 
satisfied that the person making the appeal has given reasonable cause for doing so. 
 
You must make your appeal in writing and include all of the following documents: 
 

 A copy of the decision of the Caranua Decision Maker that is being appealed; 
 A full statement setting out your name, address and the grounds on which the 

appeal is being made.  This statement should set out your case fully, explaining why 
you believe the decision is wrong; 

 Any other relevant documents; and 
 A list of all documents being submitted. 

 
 
These documents should be sent by post to: 
 

The Caranua Appeals Officer, 
c/o Department of Education and Skills, 
Cornamaddy, 
Athlone, 
Co. Westmeath. 

 
or by email to caranuaappeals@education.gov.ie. 
 
 
If you want the Appeals Officer to communicate with you by email you should provide the 
email address you want to be used.  If not, the Appeals Officer will write to you at the 
address you give. 
 
 

 
 

mailto:caranuaappeals@education.gov.ie


What happens next? 
 

When your appeal is received, you will be sent an acknowledgment.  A copy of the appeal 
will be sent to Caranua for the Deciding Officer to make observations on the points made in 
the appeal. When these observations are received a copy will be sent to you, the appellant.  
You will be invited to reply to these observations and if you do a copy of your reply will be 
sent to Caranua.  
 

 
Can the Appeals Officer look for more information? 
 
The Appeals Officer can look for further information from you the appellant, or from 
Caranua or any other person who the Appeals Officer believes is concerned with the matter. 
 

 
How will the Appeals Officer decide on appeals? 
 
Having received the appeal and the observations from the parties, the Appeals Officer can 
decide on an appeal without a hearing, where the Appeals Officer believes that it can be 
decided without a hearing.  If not, the Appeals Officer may decide to hold an oral hearing 
and will invite you, the appellant, to attend.  
 
 

Who will attend a hearing? 
 
The Appeals Officer will decide the time and place for the hearing and will give reasonable 
notice to you, the appellant, and to Caranua and any other person that the Appeals Officer 
believes to be concerned.   You can be accompanied at a hearing by a family member.  The 
Appeals Officer can also agree to allow you be accompanied by another person.  The 
Caranua Decision Maker can also attend or with the Appeals Officer’s agreement, be 
represented by another person.  Any other person who the Appeal’s Officer believes to be 
concerned can also attend the hearing or with the Appeals Officer’s agreement, be 
represented by another person. 
 

 

Can I be represented at a hearing? 
 
The Appeals Officer can allow you to be represented by a family member or any other 
person.   However, the Appeals Officer cannot award any costs to you for your 
representation at an appeal hearing. 
 
The Appeals Officer will decide the procedures to be followed at a hearing and will make 
every effort to keep the appeal hearing as informal as possible.   
 

 

 



Can the public attend the hearing? 
 
No, all appeals will be held in private. 
 

 

Is there a charge for making an appeal? 
 
No, you do not have to pay anything to make an appeal.  The Appeals Officer cannot award 
you any costs for your expenses in attending an appeal hearing. 
 
 

How will I get the Appeals Officer’s decision? 
 
You will get the Appeals Officer’s decision in writing within 14 days of the decision being 
made. If your appeal is not successful the Appeals Officer will explain why. 
 

 

What decisions can the Appeals Officer make? 
 
The Appeals Officer can: 
 

 Confirm the Decision Maker’s decision; 
 Revoke that decision and replace it with a decision he/she considers appropriate; or 
 Refer the matter back to the Decision Maker for reconsideration in accordance with 

such directions as he/she considers appropriate. 
 

 

Is the Appeals Officer’s decision final? 
 
The Appeals Officer’s decision is normally final and conclusive. It can be appealed to the 
High Court by the appellant or by Caranua but only on a point of law.  Any such appeal to 
the High Court must be made no later than 28 days after receipt of the Appeals Officer’s 
decision. 
 


